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• Introductions

•San Francisquito Creek Joint Powers 

Authority

•What has been done to reduce risk

•Flooding Problems – Where and why?

•City’s Storm Preparedness Plan

•Emergency Response

OUTLINE



San Francisquito Creek Joint Powers Authority

Len Materman

Executive Director

East Palo Alto, Menlo Park & Palo Alto

Santa Clara Valley Water District

San Mateo Co. Flood Control District



Data Sources: Base Map-ESRI Maps and Data 2014;
All other data - HDR 2014

Datum: NAD83 California State Plane, Zone 3 US ft
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Coordinated 2015 work to reduce flood risk 

1. Removing debris in creek within regulatory constraints

2. Cities repairing/raising creek banks that flooded or may flood

3. Providing earlier and clearer flood warning

4. Improving coordination among emergency response agencies

5. Communicating with the public about these activities, and 

what they can do to protect themselves.



= Menlo Park

= Palo Alto 

= SCV Water District

= Stanford University

= San Mateo County FCD

= East Palo Alto

2014 – Debris removed in creek channel 

by location and responsible agency



= Menlo Park

= Palo Alto 

= SCV Water District

= Stanford University

= San Mateo County FCD

= East Palo Alto

2015 – Debris removed in creek channel 

by location and responsible agency



City actions to keep more water

in channel at selected locations
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Reducing flood risk



Raising elevations adjacent to SF Creek

where flooding has occurred 

2013

2015

East Palo Alto



USGS flow gauge

(45 mins to Pope-Chaucer)

West Bayshore

depth gauge

Tide gauge

Pope-Chaucer 

depth gauge
Improving the flood 

warning system

New Rain gauges   

(3:15 to P-C)

Stanford 

flow gauges

(1:45 to P-C)



sfcjpa.org/floodwarning



Flood Watch
Flow will reach 60% of creek capacity in almost 2 hours

Pope-Chaucer 

Bridge

Flood Warning flooding expected in almost 2 hours
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Historical f ood photos

SFCJPA.ORG

Dear Neighbor:

W ith predictions of strong El N iño storms this winter season, 
your local public agencies are working together to prepare 
San Francisquito Creek for high f ows. In this mailer, you’ll f nd 
important information about our preparedness efforts and actions 
you can take as a resident along the creek and in the f ood zone. 

Immediate creek  improvements
During a creek-walk this fall, we identif ed short-term improvements 
to prepare the creek for high f ows. Fallen trees and debris were 
removed to allow the creek to hold more water during a storm. 
Eroded creek banks were f lled in and reinforced. We identif ed 
locations along the top of the creek bank to add sandbags. The 
existing shotcrete f oodwalls (sandbags covered with concrete) 
downstream (east) of Highway 101 were extended and f ap gates 
were installed at f ood-prone storm drains to keep the water from 
overf owing into the streets.

We also made improvements to our f ood prediction and f ow 
tracking technology. The creek level gauges and webcams have 
been checked and are functioning properly. Additional rainfall and 
stream f ow gauges and an early warning system were installed 
along the creek west of Highway 280. This technology will provide 
us with advanced warning of potential f ooding and allow both 
Santa Clara and San Mateo counties to coordinate their planning 
and f ood response activities. Visit our new early warning website 
at www.sfcjpa.org/f oodwarning to sign up for text alerts.

Long-term f ood protection project underw ay  
In addition to the short-term creek improvements, we are in 
the midst of a multifaceted f ood protection project. The San 
Francisquito Creek Flood Protection, Ecosystem Restoration and 
Recreation project is underway to provide 100-year creek f ood 
protection* to more than 5,700 homes and businesses in Palo Alto, 
Menlo Park and East Palo Alto. 

The project is part of the San Francisquito Creek Joint Powers 
Authority’s (SFCJPA) comprehensive plan to provide 100-year 
f ood protection from both creek and tidal f ooding. The ultimate 
objective is to remove homes and businesses from the 100-year 
Federal Emergency Management Agency (FEMA) f ood zone and 
eliminate the requirement to purchase f ood insurance. 

The project is divided into two segments, from the San Francisco 
Bay to Highway 101 and upstream of Highway 101. Your 
neighborhood will benef t from the work planned in the Bay to 
Highway 101 segment. For more information, see the inside of this 
mailer or visit www.sfcjpa.org. 

*A 100-year f ood has a one percent chance of occurring in any given 
year or the likelihood of occurring once every 100 years.

J O I N T  P O W E R S  A U T H O R I T Y
5750 Almaden Expressway  
San Jose, CA 95118-3614

www.valleywater.org 

© 2015 Santa Clara Valley Water District •  11/ 2015, JL/EA

Estimado vecino:

Con predicciones de fuertes tormentas de El N iño en esta 
temporada de invierno, sus organismos públicos locales están 
trabajando juntos para preparar el arroyo para caudales altos. 
En este anuncio publicitario, encontrará información importante 
acerca de nuestros esfuerzos de preparación y las acciones que 
puede tomar como residente a lo largo del Arroyo San Francisquito 
y en la zona de inundación.

M ejoras inmediatas a l a r royo 
Después de un paseo por el arroyo este otoño, identif camos 
mejoras inmediatas para preparar al arroyo para caudales altos. 
Los árboles caídos y escombros han sido identif cados y eliminados 
para permitir que el arroyo pueda contener más agua durante una 
tormenta. Las orillas erosionadas del arroyo están rellenadas y 
reforzadas. Identif camos lugares a lo largo de la orilla del arroyo 
para añadir sacos de arena. Los muros de contención de hormigón 
proyectado existentes (sacos de arena llenos de concreto), cerca 
de la Autopista 101 se extenderán y se instalará una trampilla en 
drenaje pluvial propenso a inundaciones para evitar que el agua 
se desborde a la calle.

También hemos hecho mejoras a nuestra tecnología de seguimiento 
y predicción de inundaciones. Los indicadores del nivel del agua 
del arroyo y la cámara web han sido inspeccionados, y todos 
ellos funcionan adecuadamente. Se instalaron medidores de lluvia 
adicionales y un sistema de alerta temprana a lo largo del arroyo, 
al oeste de la Autopista 280. Esta tecnología nos proporcionará 
una advertencia previa del peligro de inundaciones y permitirá 
que los condados de Santa Clara y San Mateo coordinar sus 
actividades de planif cación y respuesta a las inundaciones. Visite 
nuestro nuevo sitio web de alerta www.sfcjpa.org/f oodwarning
y inscribirse para recibir alertas por texto.

Proyecto de protección contra inundaciones  
a largo plazo en curso 
Además de las mejoras inmediatas al arroyo, nos encontramos 
en medio de un proyecto de protección contra inundaciones 
polifacético. Una vez completo, el Proyecto de Protección contra 
Inundaciones, Restauración de Ecosistemas y Recreación del 
Arroyo San Francisquito brindará protección contra inundaciones 
a más de 5,700 casas y negocios en Palo Alto, Menlo Park e East 
Palo Alto. El proyecto polifacético se divide en dos segmentos, 
de la Bahía de San Francisco a la Autopista 101 (Bahía a 101) y 
aguas arriba de la Autopista 101. Su vecindario se benef ciará de 
las obras previstas en el segmento de la Bahía a la Autopista 101. 
Para obtener más información, consulte el interior de este anuncio 
publicitario o visite www.sfcjpa.org.

*Una inundación a 100 años tiene una probabilidad del uno por ciento 
de ocurrir en cualquier año dado o la probabilidad de que ocurra una vez 
cada 100 años.
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Contact Us
(650) 324-1972
jpa@sfcjpa.org
www.sfcjpa.org 

For any emergency, call 9-1-1. 

Impor tante:
•  Maneras de preparar antes, durante y después de una inundación

•  Ubicaciones de sacos de arena y información sobre el seguro contra inundaciones 

•  Ultimas noticias sobre el proyecto de protección contra inundaciones

Impor tant:
•  Ways you can stay safe before, during and after a f ood
•  Sandbag locations and f ood insurance information

•  Update on your neighborhood f ood protection project 

Public outreach through

English & Spanish mailings and

multiple community meetings
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QUESTIONS

& 

ANSWERS
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•Flooding Problems – Where and why?

•City’s Storm Preparedness Plan

•Emergency Response

STORM PREPAREDNESS
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STORM PREPAREDNESS



El Camino Real

Waverly St. & Linfield Dr.

Middlefield Rd. & 
Ravenswood Ave.

Coleman Place

Middlefield Rd. & Linfield Dr.

19

FLOOD PRONE

AREAS
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FLOOD PRONE AREAS

Haven Court

Hedge Rd.

Hamilton Ave.

Casey Court



STORMS AND FLOODING
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Haven Avenue at the Atherton Channel 

2009 2005

Atherton Channel

El Camino Real Looking West at

Roble Avenue
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Middlefield Road at Ravenswood San Francisquito Creek at Pope Chaucer Bridge

STORMS AND FLOODING
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STORMS AND FLOODING

San Francisquito Creek, August and September 2015
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Coastal Cleanup Day at San Francisquito Creek, September 2015

STORM PREPAREDNESS
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STORM PREPAREDNESS
Palo Alto side

Menlo Park side

before

before

after

after
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STORM PREPAREDNESS

Sidewalks on Woodland Avenue
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STORM PREPAREDNESS

Street sweeping and storm drain cleaning and TV inspection 



Menlo Park Fire Station 

#77 at 1467 Chilco Street

Median at Pope Street 

and Laurel Avenue

Burgess Park at Burgess 

Drive and Alma Street

STORM PREPAREDNESS
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Three Sandbag Stations

2005

Sandbag Station Tips



STORM PREPAREDNESS
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Sandbag station

2005



SANDBAG DEMONSTRATION
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A correctly filled sandbag should only be filled 1/2 to 2/3 full

2005
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SANDBAG DEMONSTRATION

Correct Incorrect
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•Purchased additional sandbags

•Emergency storm response and tree 

services contracts

• Interagency coordination

•Public notification flyer

STORM PREPAREDNESS



STORM PREPAREDNESS
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Storms and Flooding webpage: menlopark.org/storms
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•Create a family plan; safe routes to 

high ground; safe place to stay

•Talk to your neighbors; identify those 

with special needs and “buddies”

•Build an emergency kit and, if 

applicable, obtain sandbags and take 

other mitigation steps

WHAT TO DO NOW
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•Stay informed: radio, social media, 
website, neighbors

•Deploy sandbags; clean gutters and 
even those in the street (BE SAFE)

•Have a plan to elevate valuables

•Make arrangements for a safe place to 
stay (friend, family, hotel)

•Load car with key items

IF FLOODING IS POSSIBLE
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•MONITOR: radio, social media, 

website, neighbors, cell phone

• If there is time, assist neighbors

•Evacuate – leave before conditions 

are unsafe, before roads are flooded, 

do not drive across flooded areas

IF FLOODING IS EXPECTED
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•Check out menlopark.org/storms

•Sign up for alerts (see HANDOUT):

•Blackboard: menlopark.org/blackboard

•SFC JPA: www.sfcjpa.org

•Nixle: menlopark.org/nixle

•Call Public Works: 650-330-6780

•Thank you!

STAY CONNECTED

http://www.sfcjpa.org/

