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I. PURPOSE AND PROCESS 

The purpose of the first Community Workshop aimed to help the community reconfirm the Phase I 
vision and goals, understand the existing conditions/constraints, and engage the primary issues 
and tradeoff related with future improvement of Downtown Menlo Park and creation of the Specific 
Plan.   

The workshop process involved an overview presentation of the consultant analysis followed by an 
interactive session with community participants to understand and comment on four topics related 
to the study area.  The four topics - 1) Connectivity, 2) Vibrancy, 3) Public Space, and 4) 
Character -  were each setup as "stations" that both explained the relevance of the topic and asked 
a series of pertinent questions.  Attendees of the workshop were sorted into four groups and asked 
to rotate around the room and visit the four topic stations, which were facilitated by two members 
of the consultant team, to gain an overall understanding of the interrelationship of topics.  After 
each topic was discussed, each person recorded their response to the posted questions on a note 
and placed it on the station board.  The workshop concluded with a wrap-up presentation of the 
findings and opportunity for workshop participants to voice individual comments and concerns.  
This process was organized to best direct the Concept Alternatives in the subsequent phase of 
work. 
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II. RECURRING THEMES 

• Improve pedestrian realm, bicycle network and overall accessibility/connectivity (especially 
east-west connections) in the downtown. 

• Interest to create more vibrancy in the downtown through a mix of uses, extending hours 
of stores and restaurants, supporting public open space with adjacent active uses, and 
creating/enhancing public space that would be suited for people of all ages. 

• Buildings up to three (3) stories on Santa Cruz Avenue predominantly acceptable with 
appropriate design, massing modulation, and step-backs. 

• Buildings up to four (4), perhaps five (5), stories along El Camino Real predominantly 
acceptable with appropriate design, massing modulation, and step-backs. 

• Desire for existing, vacant stores/buildings to be occupied or renovated where feasible. 

• Call for alternate transportation systems to better link downtown to neighborhood centers. 

• Desire to renovate portions of Santa Cruz Avenue to create more usable public space. 

• Interest in the closure of Santa Cruz Avenue for temporary events (i.e. Farmer's Market.) 

• Do not reduce quantity of parking; reorganize it into parking structures. 

• Interest in feasibility/cost analysis of putting regional traffic on El Camino below-grade. 
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III. WORKSHOP STATION COMMENTS 

STATION #1 - CONNECTIVITY 

1. Would you be willing to increase vehicular delay on El Camino Real to improve conditions for 
pedestrians? 

 YES (31) vs. NO (31) ---- "In the middle" (4) 

YES 

• Willing to delay during non-commute hours. 

• Improve bike and pedestrian connectivity. 

• Interest in below-grade regional circulation. 

• As long as traffic does not disperse through neighborhoods 

NO 

• El Camino will never be a great walking street - improve pedestrian flow on other streets 

• Improve east-west connectivity by vertical separation (above/below grade) 

Additional Comments 

• Need for parking on El Camino 

 

2. What would get you to use alternative means to get downtown? 

• Improved bike conditions (improved lanes, bike parking, grade separation, railway route) 

• Improved public transportation (downtown shuttle service, more frequent bus service) 

• Improved pedestrian conditions (add sidewalks - particularly west of downtown) 

• More mixed-use 

• Less traffic 

 

STATION #2 - VIBRANCY 

1. When you go out, where do you spend your evenings and why?  What would motivate you spend 
more time in downtown Menlo Park, particularly at night? 

• Palo Alto (high-end restaurants, wine bars, "more interesting retail"), Redwood City 
(Century Theaters Complex), Mountain View, San Carlos, Santana Row - San Jose 

• Extending evening store hours  

• A destination cultural event (theater, movie, arts, music, festivals) 

• Mix of uses (entertainment, retail, restaurants, residential, office) 

• Residential downtown (above street-level uses/parking structure) 

• Places for people of all ages (teens, seniors, families, children) 

• Better retail storefronts 



 
 

iv 
 

• Safer environment 

• Dog-oriented public spaces 

 

What would you do to make El Camino Real more vibrant? 

• Higher density 

• More residential 

• Less store vacancies (renovate old theater) 

• Improve pedestrian realm and public space 

• Below-grade through traffic on El Camino 

• Special uses or anchor retail (bowling alley, marquee store, 'fox' theater, gym) 

 

 

STATION #3 - PUBLIC SPACE 

1. What activities would you like the public spaces in downtown to accommodate? 

• Variety - a variety of spaces (size, type and program) that appeal to people of all ages. 

• Art - places to sell/exhibit art that are both temporary and permanent. 

• Farmer's Market - temporary close down of Santa Cruz for weekly market in the street. 

• Dogs - places that are designed for dogs, including dog storefront "tie-ups." 

• Outdoor Dining - incorporate places for outdoor dining 

• Flexibility - allow streets to be flexible for variety of use (events, dining, games, etc.) 

• Synergy - support public spaces with active uses that are open day and night. 

• Parking - maintain adequate supply of parking within proximity to shops. 

 

2. Would you give up some parking spaces to gain public space and wider sidewalks in downtown? 

 Total votes: YES (46) vs. NO (8) ---- "In the middle" (5) 

YES 

• Reduced/removed street-parking paired with the structured parking to create opportunity 
for an enhanced pedestrian experience and creation of open space. 

• Increase maximum height limits for residential above parking (structures). 

• Maintain adequate amount of parking. 

NO  

• Reconfigure existing sidewalk space to create more room for pedestrian circulation and 
open space.  (i.e. remove planters, concrete walls, newspaper racks, etc.) 

• Do not remove parking along El Camino Real (currently inadequate) 
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3. Are you willing to allow for additional development in order to gain public space? 

 Total votes: YES (50) vs. NO (7) ---- "In the middle" (2) 

YES 

• Up to three to four (3-4) Stories 

• Encourage development through density bonuses 

• Open space requirements for larger developments 

• Allow for development to be favorable to small, local businesses - non-corporate. 

NO  

• Present condition is acceptable 

• Not if it is greater than two (2) stories on Santa Cruz Ave.  

Additional Comments 

• Depends on the impact of the development (visual, traffic) 

• Concern about amount and adjacency/proximity of parking 

• Improved bike ways and circulation of high importance 

• Interest in creating parking structures in existing parking plazas 

• Interest to incorporate public open space on top of parking structure 

• Interest in reconfiguring Santa Cruz Ave. (Pedestrianize, Remove Median, etc.) 

• Concern about safety and accessibility 
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STATION #4 - CHARACTER 

1. What buildings appeal to you on the board? Why? 

• Top 6 - [Bldg# (votes)] above:  #18 (24), #20 (16), #15 (11) 

    below:  #24 (11), #16 (10), #27 (10) 

   

   

• "Old charm", "Village", "Full of character", "Tall buildings that don't look tall", "Friendly" 

• "The village character is more about street vibrancy than building massing." 

• "Most El Camino Real developments are tacky, barely acceptable.  We can do better.  
Need to push developers to higher aesthetics and creative standards." 

• Height variation, scale, color, materials, balconies, step-backs, setbacks, awnings, 
signage, diversity 

 

2. Given what you know about village character, is it appropriate to have buildings taller than two 
stories in downtown?  How much taller? 

 Total votes: YES (34) vs. NO (7) ---- "In the middle" (22) 

YES 

• Predominantly accepting of 3 stories 

• Accepting of four (4) stories if appropriately designed (massing, step-backs, setbacks, 
materials) and not over bearing. 

• Some accepting of five (5) stories (with same conditions applied to four stories) 

• Need for good streetscape and ground floor design - "pedestrian friendly" 

NO 

• two (2) stories maximum 

• Concern about shading the street 
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Additional Comments 

• "No village - call it community!" 

• Depends on relationship to context/surroundings 

• Residential on upper floors 

• Accepting of more than two (2) stories with step-back condition (above two stories) 

 

3. Is it appropriate to have taller buildings on El Camino Real relative to downtown?  How much 
taller? 

YES (36) vs. NO (3) ---- "In the middle" (29) 

YES 

• Predominantly accepting of four (4) stories 

• Acceptance of five (5), maximum six (6), stories if appropriately designed (massing, step-
backs, setbacks, materials) and not over bearing. 

• Height should be biased towards the eastside of El Camino Real 

• Need for good landscape design 

NO 

• Existing buildings are blighted - "don't need new buildings over two stories" 

• More than two (2) stories is not appropriate for Menlo Park 

• "Tall equals ugly - too big for a small town." 

Additional Comments 

• Buildings should front the street - setbacks detract from pedestrian experience 

• "Village character is inappropriate for El Camino." 

• Need for senior housing 

• Uses should be predominantly residential 

• Convert existing car lots to medical facilities 

• Buildings should undulate in height and massing 

• Most fit with overall goals of the City plans 
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City of Menlo Park 
El Camino Real/Downtown Specific Plan 
Workshop #1 – April 16, 2009 
General Comments 
 
The following general comments and questions were recorded at Workshop #1, 
following the breakout sessions. 
 
Summary Notes (Flip Chart) Detailed Notes 
Issue with homeless—get 
Social Services involved 

I’ve participated in this process for a while now. The 
downtown area and the area around the train station are 
attractive for the homeless. Need to get social services 
involved—need to make these areas more attractive for 
families. 

Dog parks I’m interested in seeing dog-friendly environments (e.g., 
at cafés, dog parks, etc.) 

Developer/funding As a developer, funding is one of the biggest questions. 
Are you tracking what money may be coming down 
from state and federal sources that could help 
implement the Specific Plan? 

Demand for uses As a resident, I’m interested in knowing if you are going 
to be able to present what the demand is for possible 
uses (e.g., commercial, residential, etc.)? In terms of 
what can be supported. 

Housing—How much 
consideration for low- and 
middle-income? 

Regarding the housing mix, how much consideration 
will be given to low-income and middle-income 
housing opportunities? Also, need more assistance for 
the homeless. 

Over-crowded schools, 
traffic, space for additional 
schools 

As a resident, I think this is tremendous you’re doing 
this. People in our group said “boring” about the 
current makeup of Menlo Park. Traffic is an issue. We 
also have overcrowded schools, so we need to make 
sure to set aside another site for a new school rather 
than just more housing.  

Well-planned meeting This has been a wonderfully well-planned meeting—
thanks to all!  
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Summary Notes (Flip Chart) Detailed Notes 
Parking essential to 
businesses—consider 
structures 

Regarding downtown vitality, to give up parking is a 
major concern to the businesses. It’s a vital part of their 
business, and we must have some creative parking 
structures—multi-purpose structures—that can serve 
multiple uses. Then we can have more opportunities for 
pedestrians on Santa Cruz.  

Think big I’m Mike Gullard, a long-time resident, I’m a big 
believer in this process. I just want to encourage 
everyone: Don’t be afraid to think big. This plan is for 50 
years of our future, it’s for our children. 

Outreach re: other 
developments 

There are a number of developments in progress in the 
project area—are you going to fold those into the 
process and inform us how they fit in? 

How people heard about the 
workshop 

Can we ask folks how they found out about the 
workshop?  
• City Web site: 8-10 
• Postcard: 20-30 
• E-mail: 20-30 
• Other: Almanac newspaper, Chamber of Commerce 
 
It is helpful to get the notice multiple times via various 
communication methods.  

Comment form availability Will the comment form be available for those who were 
unable to attend? 
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STATION #1 – CONNECTIVITY AND TRAFFIC 
 
1. Would you be willing to increase vehicular delay on El Camino Real to improve 

conditions for pedestrians? 

“Yes” Answers 

• Yes – Only during non-high commute hours. 
• Yes – Can be done with vehicular delay. Adapt signalized intersections to safer 

pedestrian crossings through Caltrain right of way. 
• Avoid development that generates traffic. 
• Put below grade lanes for regional (through) traffic. 
• Question is too ambiguous. Need to add qualifiers (e.g., up to 10-second delay? And 

what time of day?) 
• Pedestrian trips across El Camino tend to be local. Half of El Camino is regional – 

Who do we serve? 
• Poor alternatives for walking / cycling from “East” to “West” 
• Create small (linked) plaza nodes on El Camino off the street. 
• Yes – Minimal delay with timed lights. Adjust delay based on time of day? Rush 

hour is bad. 
• I live downtown and own a business downtown. Walking and biking is an option. 

Being a bike-friendly community and pedestrian friendly is essential. 
• I like visiting downtown Palo Alto, but does Menlo Park really want to be another 

Palo Alto? 
• What would you be willing to pay to tunnel under El Camino Real? 
• Ralston seems to work well, whereas the elevated tracks in San Carlos seem awful, a 

real dividing barrier. El Camino at Woodside seems way too heavy (the bridge). 
• Yes – especially have pedestrian activated all stop lights at Santa Cruz and Middle. 
• Yes. To what extent is Caltrans accepting of delay? What is impact of more delay in 

Menlo Park on adjacent cities? 
• As long as it doesn’t create more cut-through of neighborhoods. 
• Bicycle connection best at Willow and Cambridge on edge of development. 
• Pedestrian connection needed at Middle/Burgess Drive – integrate with 

development. 
• Within development sites, create pedestrian zones. 
• Traffic entering from train station and Santa Cruz onto El Camino Real southbound 

at rush hour causes backups. 
• A bridge or underpass is win-win. No traffic delay for pedestrians. 
• Depends on time of day. At 4 pm – no more delay. At low-traffic times, some delay 

would be acceptable. 
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• I think an attractive pedestrian underpass or overpass would be an excellent 
alternative; making it inviting and friendly is key. Regardless, I think some 
additional vehicle delay is ok. 

• Create crossings at traffic lights like in Pasadena, where all cars stop and pedestrians 
cross in all directions. 

• Need two or three undercrossings of Caltrain right of way. 
• Yes, but consider building below-grade traffic lanes for regional (through) traffic 

with at-grade pedestrian and vehicular traffic. 
 

“No” Answers 

• No, not a practical solution except midday and evening. 
• The delay crossing El Camino is not an important issue. 
• El Camino will not be a great walking street, even with wider sidewalks. Create 

walking streets and plazas parallel to El Camino Real off the street. 
• Protect pedestrians on El Camino with buffer zones. 
• Visual connectivity (paving materials and similar trees) are as important as the delay 

crossing. 
• No, please – we want to walk. 
• No vehicular delay on El Camino. 
• No! But, I want to improve conditions for pedestrians – overpass? 
• More than 50% of El Camino traffic is regional, so we should accept this and let it 

flow. Move pedestrian areas elsewhere. 
• Conditions for pedestrians along El Camino Real should be improved, but lack of 

alternative routes for Menlo Park residents in vehicles makes increasing delays on 
El Camino infeasible. 

• It would be good to get quantitative numbers on how many people walk across 
El Camino and how many people drive along it, with the current average delays 
based on equivalent LOS #’s for both to help answer question #1. 

• No – El Camino is a major north-south traffic spine. Restricting its flow would 
increase neighborhood traffic. 

• Menlo Park just finished timing lights for more traffic flow at our request. 
• No, I think El Camino is the main artery connecting people north to south, more 

delay is not desired. Question: Is there a good location for a possible underpass or 
overpass? I know cost is an issue. 

• Ideally there is not a need to do this (pedestrians/bikers can cross without stopping 
traffic). 

• Too scary to walk to the library, train, or park. Drivers are fast and impatient. 
• El Camino in Menlo Park is already too much of a bottleneck. We need a parking 

structure on the east side with a bridge to downtown. 
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• No - The faster cars can flow through El Camino, the less noisy and congested. The 
reality is El Camino is a thoroughfare. 52% is through traffic. 

• Need to control speed and variation in speed on El Camino Real. 
• No. 
• No. Emergency vehicles are driving in the wrong direction often due to current 

congestion. 
• Walking on Santa Cruz to Alameda is unsafe – we need sidewalks! 
• No! 
• Why is there no cross-walk for pedestrians at El Camino Real and Ravenswood-

Menlo Avenue on the Palo Alto side? You have to cross three streets to get to the 
opposite side! 

• Should consider various alternatives that would limit vehicular delay and 
costs/benefits associated (e.g., overpass/underpass). 

• Time of day is an important issue. 
• No – But if a pedestrian bridge were incorporated it would be win-win for both 

traffic and pedestrians. 
• El Camino Real is regional traffic way and will stay that way. Pedestrian circulation 

widening sidewalks would come from private property but realize El Camino Real 
is a traffic way not necessarily for walking. 

• No. 
• No. 
• No, build pedestrian over-bridges like Europe. 

 
 

“Maybe” (or Other) Answers 

• I don’t care how long it takes for a car to drive down El Camino Real. As long as 
parking is NOT removed. I do think pedestrians need more time to cross. Just fix the 
timing of the lights. 
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• Depends upon flow of traffic along the El Camino corridor and how lights are 
timed. 

• So is Menlo Park’s goal to become Santana Roe? Redwood City downtown? How 
old are the buildings in downtown? El Camino? Santa Cruz? What is the best public 
space in Menlo Park?  

• What did it cost Palo Alto to build the underpass from PAMF under the RR tracks to 
connect to downtown? Could Menlo Park use the same idea? 

• Improving conditions for both should be the goal through well-designed pedestrian 
overpasses and wider sidewalks with green areas between traffic and sidewalks. 

• Yes – at non-commute hours / No – at commute hours. 
 
2. What would get you to use alternative means to get downtown? 

• A street trolley like old town San Diego or the San Francisco Embarcadero. 
• If there were LESS parking and MORE activity, I would walk downtown. I know 

from experience; during Connoisseurs Marketplace, I walk to Santa Cruz and 
up/down the length of downtown without blinking an eye. Other (normal) times, I 
drive (bad!!) and I live only three blocks away! 

• More housing (at higher density and lower rents) nearby. 
• A bike path along the redesigned rail corridor, if possible. 
• Parking structures off of Santa Cruz to remove cars from walking areas :-) makes 

downtown more attractive. 
• Improve public transportation. 
• First floor shops and restaurants/second and third floor residences. 
• More Class I and Class II bike paths in downtown area. 
• I walk or ride a bike half of the time since I live close. I can’t stand the traffic caused 

by the two-lane constriction – make it three lanes. 
• Safe bicycle lanes/tunnel. 
• Bike or pedestrian underpass beneath the train bed at Alma and Willow or nearby. 
• Menlo Park residents can group together to get downtown. Walk together, exercise 

is the best way. 
• Sidewalks – especially on Santa Cruz. Also on both sides of Ravenswood. 
• Continuous bike paths (they end now) throughout town and especially on major 

east/west streets. 
• More bike parking near Trader Joes. Have you seen bike parking in Amsterdam? My 

point! 
• Build into the plan a Class I bike path on El Camino Real and a Class I or Class II 

bike path running east/west to improve connectivity. 
• Improve pedestrian access across El Camino at Santa Cruz Avenue. 
• Too many intersections – El Camino Real, Santa Cruz, Oak Grove. 
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• Connectivity across El Camino Real at tracks must have a pedestrian/bike only route 
(like Homer undercrossing in Palo Alto). 

• Reason to go downtown – better access to public transit or bike – if it is easier to 
drive, I will drive. 

• I already live in walking distance to downtown. But Santa Cruz sidewalk (one side) 
would help. 

• More bike racks and better bike crossings. 
• Better (wider) bike lanes laid out in arteries throughout city (not just downtown). 
• El Camino underpass for bikes/pedestrians at Santa Cruz and El Camino Real – 

Similar to Homer underpass in Palo Alto. 
• Build sidewalks on Santa Cruz west of downtown. 
• Some businesses on El Camino Real (Staples, Big 5) do not have entrances on 

El Camino Real – only parking in back. Implement zoning laws to prohibit this. 
• Tunnel under the tracks at Burgess Drive. 
• Bike tunnel under tracks at or near Middle Avenue. 
• Look at vehicular improvements in Vancouver, B.C. 
• Better bike lanes and bike parking. 
• Ravenswood/Ringwood not pedestrian or bike friendly, so it is a bit dangerous to 

get to El Camino Real. Caltrain tracks also dangerous. 
• Grade separation at Caltrain tracks is essential to safety. Particularly as we can 

anticipate high speed rail. 
• Bus turnouts 
• El Camino Real – create bikeway – separate bikes and cars – bikes could be 

alongside rail. 
• More bike parking. 
• Eliminate street parking along El Camino. 
• I now walk but would like sidewalks on Santa Cruz. 
• Remote parking lots at parks allowing one to walk a short distance to town. 
• A large event such as Connoisseur’s Marketplace coupled with shuttle transport 

from east Menlo Park. It is too far to walk, and biking over 101 can be dicey. 
• Sidewalks on Santa Cruz west of downtown PLEASE. 
• Put through-traffic on El Camino on a sunken road with no exits. Provide surface 

streets on each side for local traffic with bridges for cross traffic (grade separation). 
• Better bike access to downtown from east side of Menlo Park (e.g., Menlo Atherton 

High School) 
• Mixed development still generates additional car trips, albeit fewer trips. Developers 

need to pick up a greater share of the cost of transportation improvements. 
• If I live ten miles away, I take a car. We have a business in Menlo Park, our patients 

come from San Francisco and San Jose, a lot of patients cannot bike. 
• More shuttles. 
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• Widen sidewalks. 
• Grocery carts and bike days. 
• No or poor sidewalks on Santa Cruz west of Johnson, makes biking and walking 

difficult. 
• Can we divert Santa Cruz traffic to Valparaiso and Middle? 
• Shuttle bus around town (short loop). Easy and convenient bicycle parking. Bridge 

or underpass at El Camino Real. 
• Dependable, no long-wait shuttle that gets me close to (< ¼ mile) primary 

destination. 
• I bought a bicycle last summer to use for errands and grocery shopping in 

downtown Menlo Park. I want more bike lanes!! 
• Make Menlo and Oak Grove each one way (opposites). This allows turning traffic 

and straight traffic to go at once, without turners crossing straight traffic. 
• Bulb-outs really help folks feel comfortable crossing a main road like El Camino 

Real. 
• Provide small, free buses that run regularly thru the downtown and community 

center area. This could possibly be expanded to include El Camino Real. Better 
connectivity between east and west. 

• If I had a level, paved, dedicated path that was off El Camino Real but somewhat 
parallel I would walk/bike often. Issue – no good, safe “stations” to park and lock 
bike. “Off El Camino” means ~300-600 foot minimum. 

• Focus on good pedestrian connections to city core. Downtown is a nice 15 minute 
walk from big radius. 

• We need bike-parking stations. Coin operated “locks” on these racks. There is no 
bike parking downtown. Walk your bike into a rack, insert coins like a parking 
meter, turn key to lock and take with you. 

• We need more bike riding safety. This would reduce car traffic – we need a safer 
way to cross El Camino Real for people and bicyclists. 

• Have at least one east/west traffic light that is pedestrian friendly – preferably the 
two lights that lead to Keplers. 

• Better, wider sidewalks. 
• Remove all the poles in the middle of the sidewalks on Santa Cruz, west of 

downtown. 
• Electric, short-trip, road-worthy-golf-cart type vehicles will soon be a major seniors 

trend to go downtown. Include a safe access route for them to get downtown. 
• Frequent shuttles that accommodate handicapped individuals. 
• Angle parking on Santa Cruz Avenue should be removed as it is a safety hazard to 

vehicles, cyclists and pedestrians. 
• Secure bike racks, Shuttle Bus, convenient parking on downtown border. 
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• More time. Since you’ve shown that a certain amount of development intensity 
reduces trips, I think that is part of the solution. 

• I want to ride my bike – I need a safe (for family) usable bike lane that blends easily 
with traffic lanes. 

• Safe, comfortable sidewalks on feeder streets extending 2-4 miles from the heart of 
downtown. 

• Free shuttle to/from Caltrain that I can flag down. 
• Better walkability, bike paths, and connectivity; less parking availability and paid 

parking downtown; more reason to stay and socialize downtown; public transit. 
• At this point in my life, nothing. 
• Buses at 10 minute intervals. More bike racks. 
• The crosswalks being safe. Cars not having the right of way. 
• I do use alternate means to access downtown (from west). I don’t use alternate 

means to cross El Camino Real (safety related). 
• Reduce traffic on downtown streets. Currently, downtown streets (Santa Cruz) are 

too congested. 
• I am against a bridge because it restricts the maximum height of vehicles on El 

Camino Real. Could cause a safety problem. A tunneling idea for pedestrians is a 
good alternative. 

• Premium parking spots for electric cars/carts/scooters. 
• We could walk more if we had good parking structures off downtown. 
• External parking areas with shuttles to downtown. 
• Safer bicycling on Santa Cruz Avenue (angled parking very dangerous) (traffic on 

Middle is too fast). 
• Bridge underpass!!! Or overpass for pedestrians. 
• What is the impact of High Speed Rail on this specific plan? 
• Nothing. I live east of downtown without any bus/rail options. A big walk, not time. 

Light rail throughout? 
• Menlo Park needs a shuttle system to increase connectivity. Especially east/west 

connection. 
• Walking, better sidewalks to pull from neighborhoods further down Santa Cruz. 
• What about bridges crossing El Camino so traffic could still flow faster? 
• Promote bicycling, facilitate electronic scooters and bikes with charging stations. 

Local shuttle to neighborhoods. 
• More convenient schedules for public transportation. 
• Work with SamTrans so buses rendezvous with arriving and departing CalTrains. 
• Can we make pedestrian north/south transit – either along El Camino Real or in 

back (east side) of new development – more pleasant and continuous? 
• Concerned about having parking access next to business for med/dental. Patients 

receive pain meds/anesthesia and are not feeling well. 
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• I walked to this meeting. I also walk to downtown and the Caltrain station. I am a 
regular and longtime (20 year) bicycle commuter. But bicycle routing in Menlo Park 
is inadequate. 

• Bike/pedestrian undercrossing should be closer to Cambridge Ave. Middle Ave. 
location is (primarily) unsafe and (secondarily) inconvenient for commuters. 

• The proposed bike tunnel under the train should be delayed indefinitely, pending 
High Speed Rail. 

• Menlo Park should consider a transit center similar to Mountain View (maybe 
smaller scale) to accommodate residents using public transportation to get 
downtown. 

• What prevents the interconnect of Alma in Menlo Park with Alma in Palo Alto? 
• Better public transportation. 
• More bike commute lanes!! 
• How is signal coordination affected by tradeoffs for better pedestrian conditions? 

And traffic spill back to adjacent communities? 
• Explore dual uses of small buses/vans for school and those using bus during the 

day. 
• Sidewalks along all of Santa Cruz to Downtown. Electric shuttle going east/west on 

Santa Cruz from residential to downtown all day. 
• Free buses downtown and within six blocks of downtown (similar to Seattle). Also 

build a bike/pedestrian crossing over the tracks at Willow and Alma. 
• Better/wider sidewalks. 
• Availability. 
• Trolley similar to old town San Diego. Charge $0.25 or free. 
• No.  
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STATION  #2 – VIBRANCY 
 
1. When you go out, where do you spend your evenings and why? What would 

motivate you to spend more time in downtown Menlo Park, particularly at night? 

• Retail – outdoor cafes. Mixture of uses – ease of walking and parking. 
• Entertainment or more specialty retail would get me there. 
• Eat dinner out. After dinner, I like to browse Kepler’s or go to a movie. Little Fox 

Theater. 
• To make El Camino more vibrant, we must have safe east/west crossing. More trees. 

Add a movie theater or Little Fox Theater. 
• Redwood City Century Theaters complex – see movie and eat dinner. Palo Alto 

University Avenue – diversity of restaurants. Movie multiplex with more 
restaurants. 

• I do try to patronize the local businesses for day things (coffee, hardware, grocery, 
drug, books, etc.) but I also need nightlife businesses so I can spend evenings in 
Menlo. 

• Want/need family-friendly and high-quality ethnic food dining options (they can be 
one in the same). 

• One to two high-end restaurants, on the order of Rosewood Hotel or Four Seasons 
restaurants. Movie theater and Jazz Club. 

• Build parking structures to replace parking lots that border streets. 
• I go out during the day with kids and occasionally at night. More cafes/restaurants 

opening later. Cultural events, a kid-friendly central square would motivate me to 
spend more time downtown. Broader retail shopping options. 

• More restaurants, movie and parking, cleaner area, merchants making their 
properties more attractive, adequate parking, safe! 

• We frequently eat downtown evenings. Would like to see dances, larger patio 
dining. 

• Add parking structures to parking lots, park on top, residential on top, retail and 
parking mixed. 

• Need more professional office space, live-work, retirees, baby boomers, 10-15 years 
off. 

• Shops, restaurants, mix retail, mixed-use, live-work, residential over parking! 
• Motivations – dog friendly, sidewalk dining (other than Kepler’s plaza). 
• Create a Venice – add permanent kiosks spaces for street artists and vendors. 

Galleries take 50% from artists. Help!! 
• Restaurants 
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• I moved my business from Stanford Medical area to Menlo (Oak Grove) because 
Stanford “gobbled” the building. My patients love Menlo at 1.8 miles from the 
previous building and they then go shopping on Santa Cruz because they can park!!! 

• More fun hang-out spots, wine bars – such as Nola and Blue Chalk and wine bars in 
downtown Palo Alto. 

• Stores need to be open in evening to invite post-dining patrons to stay in village. 
Why do other cities have open stores after/during dining hours? 

• Need sidewalks. Santa Cruz to Alameda West – try walking! 
• When I go out in the evening with my family, I take Caltrain to Mountain View. 

Mountain View has an effective transit center, as well as business types conducive to 
commerce into late evening. 

• Dining, music, a drink, a little shopping, more “cool” spots, a more “mainline” 
movie theater at the park. 

• Complete Caltrain grade separation quickly, and open up the mostly vacant strip to 
lively sales tax producing businesses that will attract customers from out of town as 
well as in town. 

• Movies, restaurants (more family-friendly, less high-end restaurants), places for 
teens. 

• More mini dog parks, more live music and events in summer 
• More nightlife restaurants and activities. 
• The new parking structures in Mountain View and Palo Alto appear to me (as a 

user) to be very effective. 
• What we do: restaurants on Santa Cruz – relax together, closed street parties (Santa 

Cruz), music concerts. 
• Dog friendly, outside eating areas. Vida is really the only place in downtown. 
• Make downtown housing sized for walkable buyers (young and seniors) not 

families (who use cars). What would motivate me is more activities and concerts 
(organized by City Recreation) after which people would stay (a la Redwood City). 

• Daytime playground for children. 
• People in other cities, like Palo Alto, are more willing to walk farther from parking 

than here, possibly due to more interesting retail downtown there. 
• Definitely look at building out the sidewalks, continue adding restaurants, shift 

parking behind the buildings. Consider some form of pay parking and spend the 
revenue on improving downtown. 

• Need more family restaurants that can accommodate kids in the five to 12 year old 
range. Our schools are more and more full, we have a lot of kids growing up here! 

• Palo Alto, Mountain View, and Redwood City. Downtown Palo Alto is easier for me 
to access on my bike and has a wide assortment of restaurants and cultural options. 

• Need continuum of care facility, like Hyatt, for Menlo seniors to turn to (one year 
wait list/Hyatt). 
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• I do not go to Menlo Park in evenings. Always Redwood City or Palo Alto. Why? 
More to do. In Redwood City, can meet friends for movie and then dinner or coffee 
after. In Palo Alto, meet for dinner and lots and lots of shops open to stroll and 
browse after. Menlo Park downtown is pretty dull. 

• I go to Redwood City, more middle-cost restaurants, movies, Little Fox music, one-
stop parking, pubs. 

• Not enough exciting choices in Menlo Park. I prefer Palo Alto, Mountain View and 
even Redwood City. Allowing restaurants to use parking spaces on Santa Clara 
Avenue for outdoor tables would help. 

• The area by the Century 20 Theatre in downtown Redwood City is very appealing. 
Outdoor movies, concerts, movies, dining, large open spaces that encourage 
mingling. 

• Do not use Redwood City as a good example – there are better success stories – San 
Carlos, Burlingame, Palo Alto. 

• Currently I go to Palo Alto, San Carlos, Mountain View, Santana Row for evening 
dining. I need a downtown that provides casual high-quality (family-friendly, too) 
dining in the “village.” 

• On Santa Cruz, would like to see first floor retail and second- and third-story 
housing over the retail shops. 

• More parks, gardens downtown. 
• I go downtown to see a movie, also go to restaurants. 
• We mostly go to Palo Alto – great restaurants and theaters. Same to Redwood City. 

We would spend more time in Menlo Park if more restaurants and retail (open or 
with nice windows). Menlo Park has large dead zones at night – dark, feels lonely, 
unsafe. 

• I go to Redwood City – it is really fun in the summer, music, etc. 
• Why not make the old Park Theater into a venue like the Fox Theater or the “Little 

Fox.” Downtown is “dead” after 8:00 p.m. even on Friday and Saturday. Make 
downtown more fun and have things for younger people. Look at Palo Alto! 

• Mixed-use, housing/retail where car dealers used to be would add vibrancy. 
Especially with public space in front of developments, like by train station. 

• Good restaurants, other things that are open that allow you to walk your meal off or 
possibly eat more like ice cream, etc. 

• We go to Palo Alto for restaurants and San Francisco/San Jose/Cupertino for theater 
and symphony. 

• Redwood City, San Carlos, Mountain View – more choices on restaurants. 
• Outside of Menlo Park very little for middle class and lower middle class families. 

More economic choices and family friendly on Santa Cruz. First choice Redwood 
City or Mountain View. 

• More parking structures to make surface areas available. 
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• As a senior, I would like to live very close to downtown. 
• Outdoor music in the summer and spring, more restaurants instead of furniture 

stores. 
• San Carlos is a good downtown model. Laurel Street good pedestrian, lots of 

restaurants, etc. 
• More events like Redwood City – concerts, outdoor movies, theater (stage). Every 

Friday night in Redwood City, there is something to do related to the arts. 
• No offices on first floor. This is dead (not vibrant) space. Need primarily retail for 

vibrancy. 
• Train station attracts large number of homeless – social services need to move them 

along so train area is more attractive to families. 
• Increased density equals increased vibrancy. Look to Redwood City and Palo Alto 

as a great example. Stop wasting time studying and hire experienced city planners 
and get going. 

• Redwood City at the new cinema complex near Jefferson and Broadway. Lots of 
restaurants and entertainment, plus easy and cheap/free parking. 

• Redwood City used to be a “dead” city, too – look at it now! Above- and below-
ground parking would be very helpful. 

• Vibrancy? One of the things about Menlo Park is that it is a quiet town. You can go 
to Palo Alto for vibrancy, and then back to Menlo Park to your home. 

• Turn some parking into connected public spaces with walkways and landscaping. 
• Downtown Palo Alto’s parking structures are an excellent example of well-designed 

solutions, attractive and well placed. The one at Alma and University is particularly 
nice with attractive landscaping. 

• Ninety-five percent to Palo Alto – easy parking, able to walk to restaurants and 
shops, nice main street to walk, good sidewalks and café-style seating, people 
watching. 

• When we go out, we hope for a) parking or b) walkable. Restaurants near movies or 
theater or music with somewhere to hang out in between or after. 

• Menlo Park restaurants are good…no place to go afterwards (stores are closed). 
• Menlo Center Plaza – retail and restaurants that stay open. More open space for 

people. 
• Apartments and condos over stores and restaurants in downtown; three stories. 
• San Francisco or Palo Alto. I think Menlo Park is somewhat unfriendly to young, 

single people. In particular, the overnight parking ban seems designed to keep us 
away. Please ditch it. 

• Well-designed parking structures. Take parking off street on Santa Cruz. 
• Palo Alto: more restaurants, retail stores and better parking. Revitalized Redwood 

City: theaters and parking. 
• Shops remaining open, promote diversity of shopping options, outdoor eating areas. 
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• Wide sidewalks, café atmosphere, limited traffic and parking on Santa Cruz Avenue. 
• Parking structure, build housing over parking. 
• Evenings: restaurants/Kepler’s. More block parties, evening farmer’s market, 

concerts in the park. 
• I rarely go out in the evening. Larger groups of people (safety). Summer walk 

downtown for ice cream. More people. More stores open. More affordable stores. 
• The most vibrant location in the area is University Avenue in Palo Alto. How does 

this mix look for University Avenue? 
• Gathering space around train station – music, art, entertainment. 
• a.) Attractions to downtown, b.) I would spend more time in downtown if I lived 

there, walking around, c.) dining out, d.) mix of residents in the downtown, 
e.) ownership of residents, and f.) mixed use, air rights, City ownership of parking 
lots opens door to mixed uses. 

• Safe parking structure - $1.00 after 5:00 p.m. Integrate with retail/restaurants below 
or above. 

• Eating out, movies, bookstore, walking, other shopping. 
• Palo Alto, parking/stacked, walking side streets versus Menlo’s dark parking lots, 

kid-friendly—restaurants. 
• More open retail, movies, more open space, walkable space. 
• We cannot ignore sizable quantities of apartments on University already. Go talk to 

Peninsula Volunteers (little house, etc.). 
• Music from speakers along sidewalk similar to shopping malls (especially at night). 
• Consider one or more parking structures. 
• Underground parking on plazas, build new buildings on plazas. 
• Santana Row and Palo Alto. 
• Redwood City and Palo Alto. Movies and restaurants, friendly to walk and browse a 

variety of restaurants, bars, etc. 
• Shops need to be open later. 
• We eat out a lot – 80% Menlo Park and 20% Palo Alto or San Francisco. 
• We try to enjoy Menlo Park restaurants. 
• Redwood City – new movie theater, new restaurants/very walkable. Mountain 

View – Castro Street and close by – great indoor/outdoor restaurants, high 
concentration of ethnic eateries, brewery, performing arts center, small outdoor 
theater with kids plays. Santana Row – Bay area-based restaurants (Pizza Antica, 
Consuela’s, Strait’s), Art House Cinema with choice (five or six screens), people 
watching!! 

• Most have parking for people to come downtown. 
• Vibrancy – street life. Street life – people. People – work or live. Working people – 

must drive. Living people – can walk. 
• Need many amenities for people living downtown. 
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• Restaurants, movies, Redwood City, Palo Alto. 
• Kid-friendly attractions/activities. 
• We typically go to Palo Alto – better dining options and increased store hours. 
• Movie, dinner, walk in the downtown. 
• No parking tickets!! Get money from other source (more retail = more tax money). 
• Theater (live, also film), restaurants, bookstores, retail is not too much of a night 

draw. 
• Underground El Camino from Middle to Valparaiso, the traffic contention between 

cars/pedestrians/bikers would be alleviated. Imagine a huge floating island, only for 
pedestrians and bikers. 

• Shared parking, one car per space for residents, then in off hours, housing could 
utilize public parking for second space. 

• Santana Row – movies, restaurants, shops, walkable. 
• Menlo Park – restaurants, walkable housing downtown for seniors/youths, housing 

for young families, bury parking (build on top). 
• Theater downtown reopens. 
• Redwood City – restaurants. 
• Laurel Street – San Carlos activity in the evening. 
• Palo Alto – do not see parking lots but parking is a breeze. 
• Build on the current parking plazas – put parking underground, more movies, more 

pedestrian-friendly space. 
• If I lived downtown and there were more uses. 
• Enhance connections to Civic Center, especially library, outdoor areas that are kid 

and pet friendly, have stores open at night and Sundays. 
• Parking, bars, night clubs, movies. Free parking is important. Otherwise I go to Palo 

Alto.  
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2. What would you do to make El Camino Real more vibrant? 

• Need high-density buildings with housing and underground parking. 
• Increase stores – less vacant. Easier to cross, less congestion to get across or through. 
• Larger building setbacks/more walking space. 
• Wider sidewalks on El Camino. 
• El Camino more of a village/quaint feel. 
• Put some traffic lanes below the surface. 
• Greater access to adjacent neighborhood. 
• Car dealerships ideal for medical services, redevelop car dealerships so traffic can 

enter area from Middle. Introduce residential/mixed-use buildings. Introduce off-
street parking on west side of block south of Menlo Avenue. 

• Need more housing downtown/El Camino to introduce people. 
• Multi-structured parking. 
• Code enforcement for gentrification of “challenged” areas. 
• Pedestrian-friendly, more cafes, mixed housing, stroller friendly. 
• Connectivity with Santa Cruz Avenue. More off-street parking near El Camino. 
• Renovate old theater, put in new businesses in vacant buildings and lots. 
• We do use El Camino retail and restaurants that have underground or rear parking – 

Kepler, shoe repair, Su Hong, FedEx Kinko’s, Shell Gas, Safeway. 
• Make farmer’s market more accessible. 
• Make uses more dense, particularly with respect to residential. Renovate old 

theater/rehab like El Cerrito/Speakeasy, parents/kids nights, tables/chairs (not seats), 
food service. 

• Wider sidewalks, remove parking on street, landscaping, public spaces (higher 
density a la Menlo Center). 

• Hotel expansion, housing. 
• How can the train station area be activated with a giant wall next door? 
• Get rid of the blight. Turn the car dealerships into senior housing. 
• Pedestrian overcrossing. 
• Safe, pleasant north/south pedestrian strolling. 
• More multi-use commercial property – high-end condos, theaters, restaurants, 

lighting, hotels. 
• Housing on El Camino, rules for businesses on signage and keeping looking nice. 
• Allow three-hour parking during daytime. Better/more attractive lighting on Santa 

Cruz and in parking areas behind Santa Cruz. 
• Build a place like “Star Lite” in Sunnyvale, dance lessons, social outlet, jazz or 

aerobic, chess facilities. 
• Better-located parking, more retail, ideally clustered by types of uses. 
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• Need to move parking to multi-level structures, ideally underground, strategically 
located to serve retail use clusters. Need empty nester housing near this area but not 
in it. Little need for railroad access. This area should be retail. 

• Allow super-high-density near train station. Encourage through allowing density to 
combine properties on 1200 block of El Camino Real across from Cadillac dealership. 

• Nothing higher than three story, most less than three story. 
• Mixed-use retail and residential, build in a park-like setting like Mountain View 

example, or the Summerhill development in Palo Alto (old PAMF site). 
• Add housing element, use smaller units. Add more parking, multi-level parking. 

Make a decision rather than more studies. Allow redevelopment of park-theater. 
• Must survey multi-family dwelling within walking distance of “downtown” and “El 

Camino” for different ages (20-40 year old vs. seniors). 
• Try to copy ‘Old Pasadena” on Colorado Avenue. 
• Vibrant locally owned businesses. Keeps local character and keeps dollars spent 

within the community. Maintain affordable retail space for independents. 
• More downtown condos, not more rentals. Affordable housing downtown. 
• Turn abandoned theaters into “dining theaters” with food and drink, like Foreign 

Cinema in San Francisco. More late night centers of activity like Café Barone and 
Kepler’s. 

• Build parking structures to allow reduction of on-street parking for the benefit of 
pedestrian amenities. 

• I feel we need to move into the 21st century with downtown. I definitely think we 
need more density housing to bring in younger people who commute. 

• More density, mix of uses, residential, retail/office. 
• Encourage restaurants to have outdoor seating on sidewalks, partitioned space for 

seasonal seating like the Santana Row pictures. 
• Three lanes of traffic, movie theater/live theater with moderately priced restaurants. 

More retail, less office and religious. 
• Affordable housing for both younger and older people would be great! Make Menlo 

“user friendly” stores that are for all people. 
• Add high-density housing within walking distance of retail, restaurants, coffee 

shops, etc. Condos, apartments and townhomes for rental or ownership all excellent. 
• Evening activities, playing pool, having a beer at a pub, go dancing, go to a movie. 
• Use train station as commuter hub – more residential and retail development within 

10 minutes. Walk from train station and safe pedestrian pathways to train. 
• Increase residential development in mixed use projects. 
• El Camino Real south of Middle should be office buildings only. Do not try to make 

it “more vibrant.” 
• Multi-story parking behind Santa Cruz shops – retail on the street level, some 

parking underground. 
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• Add decorative lighting and more trees and plants. 
• One general recommendation is to do a walking map of the City within one to two 

miles of the project area. The missing routes would be comparatively easy to 
develop with priorities given to population density in the outlying areas. 

• Underground parking versus above-ground so structure will not look huge. 
• Use parking structure for retail but allow medical/dental/chiropractic to park close 

to office as patients are often ill, in pain. 
• More structured parking to free up space for stores and open areas. Add a major 

fitness/health club to attract younger set. 
• Consider using some of the land for a school. Menlo Park’s schools are already 

overflowing. We need a new site. 
• Group retail development so you will not have to drive from one shop to next. 

Improve pedestrian crossing of El Camino. 
• I think a nice-looking parking structure, probably on the outskirts, makes perfect 

sense. 
• Cluster restaurants and related businesses on El Camino. 
• Housing will attract school-age families – even if the target is “empty nesters” and 

singles. Who is tracking impact on schools – which will impact schools 
neighborhoods? It is important to be honest. 

• Make El Camino vibrant. Build responsibly next to residential. No businesses open 
after 9:00 p.m. No restaurants. Restaurant smells permeate our homes. Yuk!! 
Vibrancy is a tough thing to nail because more vibrancy usually means more density 
which bring more traffic. Yuk! 

• El Camino: slow traffic down so people would go there to walk or shop. 
• Cultural area that would attract musicians and street vendors. 
• When I go out in the evening, I look for restaurants and entertainment, movie, 

theater and music – I live downtown and use free existing entertainment. 
• The equivalent of a town square – without traffic – outdoor seating and cafes, easy 

parking. 
• San Luis Obispo parking design fits in Menlo Park well. 
• Parking underground: Vibrancy – another movie theater to keep evening foot traffic. 

Want to see multiple family housing, preferably owned as opposed to rentals, near 
or on El Camino and by train station to reduce car traffic. 

• I would like to see a health club. I think there are many non-working moms that 
would come into Menlo Park to work out and then would stay and shop, eat, etc. 

• Create plazas that are used for music festivals. Less office buildings, more open 
space and specialty retail. 

• Architecture, including two to six story office buildings. 
• Need to integrate trees/plants/foliage into architecture; plant material reduces the 

feel of structure massiveness. 
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• Too much traffic (at least in daytime) in “village” (on Santa Cruz Avenue) – 
sidewalks do not feel inviting for foot traffic to walk up and down Santa Cruz 
Avenue. El Camino feels too unsafe (fast traffic) and sidewalks too narrow to feel 
appropriate to bring family or spouse to walk or frequent establishments. 

• More dining. 
• Museum or art studios and restaurants/clubs. 
• Tiny dog park for tiny dogs. 
• Menlo Park needs to consider a strategic economic policy change from a realty-

based economy (development real estate transactions) to one which supports 
businesses that produce a sales tax based economy. 

• Extended weekend hours of businesses (Sunday) and weekdays later hours. Parking 
structure. 

• Housing options to look at. 
• Do not promote over-population by making more family housing. 
• El Camino and Los Altos photo fits well architecturally. 
• Need to use multi-level parking structures and buildings with residential units in 

village and on El Camino. 
• El Camino needs movie multiplex, restaurants, condos targeting young 

couples/families. 
• For vibrancy, need diversity of age groups, cultural groups and singles. 
• Need for one- to two-bedroom condominiums. 
• Need for smaller housing units, townhouse with clustered parking. 
• There needs to be a better dialogue, understanding between all parties (developers, 

owners, public, planning) to find the win/win that allows The Park, car lots and 
other vacant buildings to be rejuvenated. 

• Spend time walking and taking in sites. Places to comfortably sit; safe, well-lit and 
“music”, open air cafes. 

• Conversion of the abandoned theater into a “Little Fox” entertainment center would 
be great. 

• We need a major anchor like Cheesecake Factory or another huge restaurant draw 
on El Camino. 

• Definitely some housing opportunities, perhaps through three- to five-story mixed-
use projects (maybe retail on ground floor) would help create vibrancy. 

• What is the 800-pound Gorilla in Menlo Park? Is it not Menlo Presbyterian? You 
cannot park in Menlo on Sunday mornings, now they want 700 Santa Cruz for use 
24/7 – 75 more cars – church versus business? 

• More housing in this area will increase already horrible traffic. The through traffic 
will increase. 
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• Menlo Park has NO alternate north/south artery besides El Camino. It is and must 
remain a traffic artery. Pedestrian amenities must be concentrated on Santa Cruz 
and connection to Civic Center. 

• Vision recommended multi-level parking with “park” space on top. 
• Easier to cross. 
• Does the state not have ultimate control of El Camino? 
• Bowling alley. 
• Think big – underground El Camino! Gets rid of through traffic, provides new 

opportunities to develop the current road area (parks, too). 
• Bulldoze any buildings that are blighted on El Camino – create parks and open 

space. 
• Housing and wider sidewalks. 
• Better walkability, more retailers, cafes, perhaps more housing. Important for people 

to understand the real impact of more housing on vibrancy given costs (impact on 
schools, etc.). What are other ways to increase vibrancy, how much housing would 
make an impact? 

• Condos on El Camino. 
• Need more housing on El Camino Real. People bring vibrancy. 
• More multi-family housing for seniors – single story, no stairs! Older people cannot 

navigate and do not want to have stairs in their homes. 
• Menlo’s post office looks like a third world facility! How about a federal stimulus 

package to give us a vibrant new post office? 
• El Camino Real is through traffic. Make it a gateway by leaving retail/commercial in 

the Santana and save commercial on El Camino Real. 
• Diminish size and number of signs. Underground utilities. Theater, jazz clubs, 

building setbacks. 
• Put some traffic lanes below the surface, require larger building setbacks. 
• Housing and retail to serve new residential on El Camino Real. 
• I like the way the city changes gradually as new developments come along, and 

older tired buildings are replaced or rebuilt. 
• Housing near train (four stories). 
• Tear down old buildings (run-down). 
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STATION #3 – PUBLIC SPACE  
 
1. What activities would you like the public spaces in downtown to accommodate? 

• People not dogs (enforcement issue?) 
• Exchange footprint for higher density. Density offers more variety. 
• Art exhibits. 
• Where people of all ages can congregate. Should have flexibility to do that. 
• Need more benches on Santa Cruz. (The Palo Alto picture is a good example.) Need 

more places to tie up my dogs when I go in to buy my cup of coffee (i.e., horse tie 
rings) 

• Safe walking for shopping; place to eat outdoors. 
• Plaza or park on El Camino Real (like Kepler’s plaza). Makes pedestrian experience 

better, adds focal point. 
• You could use the parking plazas between Santa Cruz and Menlo Ave. to create a 

plaza or small park if you built a classy parking garage on a parking plaza. 
• More social space around train station, patio eating, trees, farmer’s market? 
• Permanent space for artist street vendors (like Embarcadero in San Francisco) – We 

artists need $ too! 
• Santana Row median got it right. Areas to sit and talk, music, game boards, eating 

space outside, all with only one lane for cars in each direction. Farmers Market. 
• Need more public space (park-like spaces with benches or tables, benches to take 

picnics to or buy deli sandwiches). 
• Cafés, fountain, music. Example: Italian City Square. 
• Uses and animating of a public space is directly affected by the uses around it – look 

at Menlo Center vs. Menlo Square Plaza. 
• “Vest pocket parks.” Insert a green/calm space even without a large area. 
• I want to be able to park as close as possible to the store I’m going to. 
• Bring in more cultural events in evening like Redwood City does. 
• More green spaces and parks. Close down Santa Cruz for farmers market. 
• I like the idea of opening up the sidewalks by removing concrete planters and 

making the space flexible. I don’t like the enhanced sidewalk because it only benefits 
half of the stores. 

• Develop plazas and parks on streets other than Santa Cruz to expand their 
usefulness and the scale of the downtown. 

• Hanging out Italian Plaza style. Drinks hangout, dinner hangout, meet your 
neighbors. 

• My family and I would walk downtown in the evening if there were a plaza were 
people congregated. Perhaps an open coffee store, candy store for the kids, 
something to look at like a fountain where kids could play. 
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• The bulb-outs in our sidewalks can be restaurant seating, like at Mia Angelo’s. 
• Music, concerts, outdoor dining, art fairs, outdoor seating, dancing, outdoor movie 

nights, fountains, interesting art, murals, conversational seating, chess tables. 
• Encourage restaurants and shops to utilize sidewalks and storefronts for public 

space and gathering, dining, resting. 
• Relocate farmers market to Santa Cruz proper. Yes, close the street down for five 

hours on Sunday! 
• Festivals, cafés, music (no skateboards). Farmers market like the Ferry Building. 
• Public space for resting and wider areas for outdoor dining (mostly), conversing, 

music, also trees and flowers. Occasional street fairs, farmers market. 
• Connect plazas, parks, and open spaces so that they become one large public area 

even if not continuous. 
• Outdoor dining, concerts, places to stroll and see neighbors. 
• Fountains, trees and plants, picnic tables, grass area, open area. 
• Do not put public spaces near train or El Camino Real – too noisy and polluted air. 
• Walking with dogs and kids, farmers market, street fairs, street vendors and street 

entertainers, picnics, musical events, art/chalk art on sidewalk – temporary. 
• Parks, gardens, concerts, patios, dining areas, fountains. 
• Close Santa Cruz Avenue to cars after 6 or 7 p.m. 
• Close off Santa Cruz, run one-way streets without parking but with sidewalks and 

bike lanes on Menlo and Oak Grove. 
• Walk the dog, people watching, enjoying sunshine, dining outside, relax by the 

fountain, beautiful walk, outdoor music/theater. 
• It would be nice to walk in it and be able to sit down and watch people pass. Also, to 

be big enough and possibly isolated enough to support sculpture or interesting rock 
gardens or poetry “placards.” 

• Music festivals and outdoor theater. 
• Public spaces for concerts, movies, gatherings. Encourage wider sidewalks by 

offering higher density for building setbacks. 
• Open-area eating (but not at cost of street parking). 
• Daycare – Put on top of new parking structure over existing parking lots. 
• Pedestrians/outdoor dining. 
• People watching, outdoor cafes. Greenery, small lakes or fountains. Would love a 

nice open space in front of train station. 
• Uses: Sit and relax, walk babies, drink coffee, eat bag lunch, like Fremont Park 

(without the concerts). 
• A traffic-free space to sit, let children play, etc. Let coffee shops expand outside into 

mini-parks. 
• Somewhere to take dogs/dog park. 
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• Add a shared car service to enable people living downtown to live without owning a 
car. 

• Farmers Market/Dog Park. 
• Walking, socializing, outdoor dining, drinking coffee, people watching. Big trees. 
• Music, outdoor dining, fountain. Please make at least one parking plaza into a 

pedestrian plaza. 
• Could we close Santa Cruz one weeknight per week for farmers market, strolling, 

restaurants (in summer). San Carlos does this on Laurel Street – successful! 
• Parking underground. Mixed use above including walkways. 
• Parallel walking streets to El Camino Real are a good idea. 
• Remove most if not all the linear retail commercial along El Camino Real and make 

into a green-way with possible housing along the way to tie into downtown retail. 
• Yes, put parking in structures and off street. Do not eliminate parking. 
• Pocket parks don’t work. 
• Dining, meeting and resting places (safe and clean). No newspaper racks! 
• Walking, meeting friends casually, eating out. 
• Strip parking from Santa Cruz and make into a green-way “village” free of traffic. 
• Consider closing the streets at scheduled times for fun things or for eating outdoors. 
• More social activities: Convert the old park theatre into a theatre like the Little Fox. 

Restaurants that stay open late. 
• Better utilization of Bayfront Park. Outdoor dining areas add a lot of charm to a city. 
• I would like public spaces downtown to accommodate safe recreational and social 

activity downtown, including cultural activities, dining, etc. It would be nice to have 
a main central active public space, as well as other green spaces, perhaps associated 
with new development. 

• Is your goal to make downtown a park? What parks does Menlo Park already have? 
Why remove business ventures in downtown for downtown parks? Is Menlo Park’s 
goal to go vertical with buildings? 

• Be kid friendly (not too close to streets/traffic). Places to stop and hang out with 
kids. 

• Seating, art, trees, water. 
• Have any of your planners walked down El Camino Real sidewalks during business 

hours and gotten a “feel” for that shopping/traffic experience? 
• Music, seasonal street fair-type vendors on weekends. Open air school/classes on 

horticulture, politics, history. 
• More useable picnic/socializing area near the library. 
• Tables in a public space so older people can play board games together. 
• Kids parks with play structures would draw families for the day/weekend (near 

Santa Cruz). 
• I would like a small dog park for small dogs. 
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• 1) outdoor seating—restaurants front, central plazas, 2) entertainment in 
spring/summer, 3) children—room to range about and play together. 

• Farmer’s Market. 
• Need for larger community area for music concerts, people gathering. 
• 1) Good for children, 2) musical events, 3) grass sports – volleyball, softball, etc. 
• Outdoor eating, outdoor concerts and events, children’s activities/playground, 

sitting areas/benches/tables. 
• Sidewalk café for dog owners to go with their dogs. 
• Biking, hanging out walking my dogs, add large chess board/human size.  
• Sports, music concerts like during Menlo Connoisseur’s Market, outdoor eating, 

grass and trees are always a draw. 
• Dogs only park or areas (separate areas for small/medium dogs, large dogs) 
• We need to avoid public space that attracts pan-handling and vagrancy. 
• Fountains, benches, chess board. 
• Concerts, speakers, plays. 
• Dedicated pedestrian street. Relocate parking to multi-structure. Make room for 

pedestrians. We have a perfect opportunity to have parking on Santa Cruz Ave. 
• Fairs, concerts, places to stroll or dine, run into friends. 
• Air rights for parking underground with housing above. 
• Note – do not eliminate parking – simply relocate it and no more parking tickets – 

discourages us from spending time shopping and dining during the day – thanks. 
 

2. Would you give up some parking spaces to gain public space and wider 
sidewalks in downtown? 

“Yes” Answers 

• Build parking structures. Santana Row is good model. Increase number of parking 
spaces in structure. 

• Provide incentives for building owner to give up some prime ground floor space for 
outdoor dining, etc., by allowing additional upper floor area on a 4-to-1 or 3-to-1 
ratio. Allow height increase, if required. 

• Yes, yes – parking is already excessively convenient. The neighboring streets (Live 
Oak, Oak Grove, etc.) can handle overflow. People should be willing to walk two 
blocks. Also, I think parking should not necessarily be free at all times. I’ve heard 
Redwood City is doing it right. 

• Chess/checkerboard game boards. On paving: hopscotch, too. Interactive sculptures 
– duel pins that depress when one pushes on them – creating pattern. 

• Consider closing Santa Cruz during daytime – pedestrian mall from 9:00 to 19:00 if 
parking structures are available. 

• I would favor no parking on Santa Cruz. 
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• Enhanced sidewalks on Santa Cruz: Good. On El Camino Real: Bad. 
• Mostly willing to put parking multi-level, especially underground, to gain public 

spaces. 
• Reduce parking on Santa Cruz Ave. – expand sidewalks, build parking garage to 

reduce lost parking on Santa Cruz. 
• Building parking structures to offset wider sidewalks. Do not reduce but increase 

parking for more dense development. 
• Parking underground with park land and plazas on top. 
• Denser parking plaza (multi-story) to open up room for public space, plazas and 

parks. 
• Yes! We should get rid of “parking spaces” on Santa Cruz and put those spaces into 

multi-level parking/lots. 
• Yes! Menlo Park Village/downtown is missing public space (wider sidewalks is one 

example) – take away street parking. 
• Yes, wider sidewalks for restaurants to have outdoor dining, etc., is important. 
• Change diagonal parking to parallel to allow enhanced sidewalk. 
• More multi-level parking structures, well designed and well placed to accommodate 

easy access to businesses and activities. 
• I’d happily give up the streetscape area in the middle of Santa Cruz. Push the traffic 

to the center. Narrow the street. Widen the sidewalks and put the trees there. 
• Put parking underground downtown with validation. Create public open space at 

ground level. Needs to be safe to walk downtown. Now it’s not. 
• Yes, but as long as parking is accommodated in another place. 
• Wider sidewalks are critical. 
• Specific area or structure for employee parking (on periphery)? 
• Displace parking from the middle of the public parking plazas, replace the space 

with park-like public areas. Need to add connecting lanes to the bounding streets. 
• Santa Cruz good to eliminate some (all?) of parking and move it off to a structure. 
• Yes. Widening helps create more public space and is more family friendly (strollers, 

etc.). Moving parking further if easy to get downtown (wide sidewalks, etc.) 
• Parking underground. 
• Give up some parking along Santa Cruz Ave. Shift behind businesses. 
• Yes, but build structure with housing over. 
• Shared parking. 
• Yes, in general I think the “parking issue” in Menlo Park is really “I won’t walk one 

block” – I think moving the parking is fine. 
• Relocate parking – walking would be more pleasant with better sidewalks. 
• Would absolutely trade parking spaces on Santa Cruz Avenue and El Camino Real 

for well-designed parking garages with safe, pleasant pedestrian paths! 
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• Noe Street in San Francisco is a perfect example of what we need: benches and 
sitting areas. 

• Reshuffle parking, do not want to lose spaces. 
• I want to keep as much parking as possible while achieving this goal. 
• Favor underground parking. Do not want to lose sunshine! 
• Castro Street in Mountain View. 
• Prefer to lose angle parking instead of parallel parking, due to significant safety 

issues. 
• Condense parking… will walk to Santa Cruz Ave. Reduce parking spots on Santa 

Cruz Avenue significantly or eliminate, make it pedestrian friendly. 
• Dedicated pedestrian street space (have Santa Cruz Avenue be only pedestrian 

walkway. 
• Yes, but not near Trader Joes – not enough parking as it is! 
• Need to go below grade for parking to facilitate more public space and wider 

sidewalks. 
• Yes. 
• Yes. 
• Again, moving the parking to appropriate areas to allow for more public 

space/pedestrian walkways makes sense. For example, leveled parking garages 
could go in this area [see picture below]. 

 
 
“No” Answers 

• The sidewalks aren’t too narrow – just messed up with those 1970s “bulbs.” Our 
existing parking on Santa Cruz Avenue works well. 

• My only concern is that no parking along El Camino Real be removed. Not only 
does it kill businesses along El Camino Real (no one is going to park in a structure 
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three blocks away to go to El Camino Real). And, it is unsafe for pedestrians to walk 
on El Camino Real when there are speeding cars or buses moving right by you 
without a parked car as a buffer. 

• Not on El Camino Real! 
• We need sidewalks going west on Santa Cruz Avenue. City Council not willing to 

fund. 
• Sidewalks would encourage walking downtown. Help with fewer cars going 

downtown. 
• Rather than take away one-story buildings and replace with multi-story – on current 

parking lots, go below grade half level, add one additional level above grade with 
public space on the roof. 

• No need to – build parking structures in rear over existing surface lots. 
• Develop parking structures that resemble village buildings. Locate village park 

buildings where open parking exists behind retail (in open lots now). 
• Relocate parking, don’t eliminate it. Not everyone can walk easily, not everyone has 

a bicycle, most people have cars. 
• Let cars drive on Santa Cruz, park behind stores. Widen sidewalks for dining, social 

interaction. Allow some general parking every two blocks. 
• No, the present sidewalks are fine for me. 
• Maintain more parking near grocery stores. 
• I favor high-rise or underground parking to free up space for pedestrians or parks. 
• Eliminate street parking. 
• Discuss consideration for the disabled. 
• No. 
• “Village” – Santa Cruz pedestrian only, dedicated pedestrian street. 
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3. Are you willing to allow for additional development in order to gain public 

space? 

“Yes” Answers 

• Yes, within limits – e.g., possible third floor in exchange for some public space. 
• Yes, definitely yes. 
• Absolutely YES. Allow increased development to gain open spaces. 
• Yes, and I would consider both public space and development close to downtown 

and public transit to be inherently good. 
• Yes, however, the development should not be so expensive so as to be leasable to 

only corporate offices and chain retailers. Strive for development to be responsive to 
locally owned businesses. 

• Yes, public space is deficient and more is needed to stimulate interest and a reason 
to go downtown or along El Camino Real. 

• Yes, allow for density bonus to gain public space and easements for wider 
sidewalks/plaza access through barriers. 

• Yes, with three to four stories over ground. Make public space part of larger 
development. 

• Yes, would have to allow for more dense development to make public space 
feasible. 

• Yes! 
• Yes, parking structures to recapture public space use for parks/grass or pedestrians. 
• Yes, allowing development in specific appropriate locations can provide the revenue 

needed to fund other appropriate areas of public space. 
• Yes – use density. Multi-level parking lots, multi-level stores. Can have living space 

above stores. 
• Development less than four stories. 
• Added development downtown is fine. Three or even four stories is OK if it is 

massed correctly. 
• Yes – Definitely. 
• Yes. 
• Yes. 
• Yes. 
 
“No” Answers 

• No – Not if it’s greater than two stories in the Santa Cruz Ave. corridor. 
• I don’t think increased development is necessary to have public space. Depends on 

willingness to change tax base. 
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• No, the present downtown open space (minimal as it is) isn’t used by most 
residents, rather they shop and eat. 

 
“Maybe” (or Other) Answers 

• It depends on what the development looks like, cost/benefits decision. 
• What is the impact on the flow of emergency vehicles in the downtown area? 
• Make short sections of Santa Cruz Avenue one way only, use non-traffic side for 

mini-park, dining, etc. 
• Consider the parking places you give up. Patients need to be able to be close to 

medical/dental/chiropractic services. If you were in pain, or had anesthesia, would 
you want to walk three blocks to your M.D./D.D.S.? If you take away parking plaza 
space that is currently available, provide designated areas for MD, DDS, 
Chiropractic, or having long narrow parking structure in each plaza. 

• Where side streets are misaligned – e.g. Crane, Chestnut, use the space for mini-
park(s). 

• We need to do something. 
• Create class I bike paths that are well integrated into the entire downtown and El 

Camino Real area, encouraging alternative solutions. 
• Extend sidewalks in length 2-4 miles from heart of downtown to feed bikes and 

pedestrians to the area. 
• We are space constrained in Menlo Park. We need an innovative 

park/sidewalk/open space solution to connect downtown and interact with local 
amenities and shops. 

• Provide parking structures to allow reduction of street parking. 
• Only if parking goes UNDERGROUND, or multi-level parking garages go up. 

Again, validated parking. Depends on what that development is. 
• Need to develop a public square for cafés, music, gatherings. 
• Would like up to three story buildings to get public space. Don’t need Santa Cruz 

Avenue median. Elimination could open up more usable public space. 
• The City owns all of the parking lots in the downtown. 
• Private development not City/government paid development. 
• I’m in favor of making Santa Cruz Avenue a dedicated pedestrian street. 
• Above all, retain small scale (keeps ‘village’ character) and not major additional 

development (want renewal). 
• First offloading of street parking should be a parking structure (for employees and 

shoppers) and let bicycles park on the street. 
• Menlo Center is open, visible plaza. Pocket parks can actually attract negative 

activities, especially at night. 
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• At least make sidewalks safe. Many corners are just deplorable on El Camino Real. 
Redesign all El Camino Real crossings to aid bikes and pedestrians. 

• To recapture parking area: For new apartments, decouple parking and sell 
separately so people can have 0-2 cars as desired. Add modest parking structure. 
Don’t let parking dictate planning. 

• Cadillac (1300 El Camino Real) and Devry project need to design as a whole with 
generous pedestrian access between (east-west), and park area on Derry Lane. Focus 
life away from El Camino Real and make it easy to avoid. Create public space off 
El Camino Real, not on it. 

• For El Camino Real south - bike tunnel from Burgess Park area. Place new gym on 
El Camino Real side with additional playing field and park. Complement with a 
mixed use, keep Tesla. Set back from El Camino Real. 

• Parking structure with park on top, and mixed use below 
residential/office/retail/restaurant public space can be incorporated like a “Keyboard 
Piano.” 

• I think parking structures both above and below ground are great and needed if you 
want to liven up downtown. 

• We don’t need to re-create the wheel. Don’t need a unique character. Leverage 
successful solutions from other cities (Palo Alto, San Carlos, Burlingame, Santana 
Row). 

• Enhance sidewalk on both sides of Santa Cruz Avenue downtown after parking 
structure adds enough space. 

• Certain types of development are more desirable than others (some would not be 
acceptable.) 

• Integrate new development with new public space. 
• Value highly safe biking to reduce cars. Don’t need wider sidewalks, we need wider 

bike lanes. 
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STATION #4 – CHARACTER 
 
1. What buildings appeal to you on the board? Why? 

• 27 – varied setbacks and massing, use of colors. 15 – appropriate for El Camino. 
• Do not like #30. I do like the old shops. 
• Need to expand success of “character” photos 3, 4 and 5. 
• 22 – Out of scale for other buildings and overbearing in design. 
• Excellent: 17 and 30; Very Good: 18, 20, 15 and 31; brick is excellent; color is 

excellent. Lots of concrete and glass are (IMHO) ugly. 
• Downtown buildings 15 and 19. El Camino 24, 25 and 29. 
• 17 – an occasional bump up in height is interesting, and works like landmark. 
• I like buildings 15 – windows, awnings, classic design; 20 – Mediterranean 

architecture; 22 – use of store; 18 – old charm; and 13 – outdoor eating. 
• I do not like 14, 20, 21 and 22. Funny that they are all in Menlo Park. Too 

block/massive. 
• 16 – Wow, nice scale, nice detailing, inviting. 
• 24 – Because set back and underground parking. 30 is ugly! 
• 14 – entry architecture is consistent with 5; 18 – Different fenestrations on storefronts 

are more varied than Palo Alto (19) and appear to have taller fronts (more varied); 
5a – Synergy of uses and parking. 5b – open architecture. 

• Santa Cruz – 17, 16 and 18. 
• 18 – awnings and storefront signage as ‘Pasadena’ are great. An “old town” feel. 
• 1 – three to four stories. 
• 14 – unique design; 15 – attractive use of color. 
• 24 and 27. 
• Like 20 – two stories, good setback, landscape; 18 – awnings, lights; 19 – low 

profiles. 
• 14, 15, 18, 19, 20, 23, 24 – seem to fit “village” idea. 
• 14 is fantastic – unique building façade, use of contrasting colors, awnings reduce 

scale impact to pedestrians. 
• 25 – mixed look, massing and scale; 17 – like the corner element. 
• Inappropriate to assume, many question “village character” if that question was not 

asked. Be very careful! 
• 1, 18, 5 and 7; buildings with green belt in front and public use. 
• I love maintaining historic feel (1). I also really like Pasadena model (18). 
• 16 – modern or Spanish style please! No more ugly stucco, square buildings. 
• I like 16 and 18 – feel friendly and vibrant. 
• El Camino Real arches (destroyed in 1920s) – maybe we could bring them back? 
• Retro style buidings – village. Building-to-building look diversity. 
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• I like mixed height variation, tall buildings should have setback, plazas around four-
story condos like Santana Row. 

• 4, 7, 9, 12, 14, 18, 20, 24, 27 and 30. 
• 17 – corner, utilize space, looks charming. 
• 20 – interesting detail, smaller building, different types of buildings. 
• Do not like 25 for its huge footprint. Prefer height over width. 
• 27 – three-story okay, setbacks upper stories; 28 – four-story, softened and trees 

okay. 
• 20 – color, size and architecture; 17 – corner element-style, statement; 27. 
• 18 and 15 – I like the various tenants (stores) to be demarcated rather than long 

monolithic buildings. 
• I like 15, 18 and 19. I like the way those buildings feel full of character and old, but 

does not feel overexposing or dominate. They have downstairs and upstairs spaces 
that still feel close to the street. Even heights. 

• 1, 4, 7, 8, 9, 18 and 20. 
• 15 – classic style and attention to detail. 20 – nice use of mass and landscaping. 18 – 

authentic-looking detail, good scale, and windows. 
• Building 18 has variety without looking massive. El Camino – anything over three-

stories is too high. 22 and 27 okay. 
• 16, 17, 19, 20 and 25. 
• I like the undulated massing example (16). Also the awnings and signage example 

(18). 
• Like 16, 17 and 18. Do not like 26 and 21. Buildings should have enough detail to be 

interesting to look at. 
• Buildings 15 and 19 are appealing in that they have character and provide village 

feel. 
• 16 – visual interest and setbacks; 18 – old time, downtown feeling; 17 – for El 

Camino could be iconic entry to Menlo Park. 
• Buildings like that in Burlingame (no buildings on board are that appealing to me). 
• Undulated massing, fenestration, and corner elements all have appeal, particularly if 

combined with tasteful awnings and signs, avoiding the “Cheesecake Factory” 
monster façade approaches. 

• Need more interesting, village like architectures. For example, when I go to 
Burlingame, I am struck by its pleasant, village like character. Menlo Park seems to 
be missing nice architecture. 

• 1 - historical (but so under utilized!); 4 – the highlight of current-day Menlo Park 
(Barone/Kepler’s); 14 – Great entrances; 19 – used to have sliding doors to open up 
whole restaurant to open air. 

• Also see Cascal – Mountain View, new plazas in Town and Country (Palo Alto), 
Redwood City Library/Cuban Restaurant across street for great use of outdoors. 
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• 24 – like setback, “defers” to pedestrians surrounding it. 
• Since elevators and stairwells have to count in the building footprint now (Tuesday 

City Council Meeting), building will have smaller “use space” because elevators 
have to go to the third floor. 

• One to three stories. 
• Take El Camino and turn the business fronts toward the “inside” of Menlo Park 

rather than toward El Camino (voracious traffic!). 
• Like: 20, 27, 15 and 18. Dislike: 3, 28, 30 and 31. 
• We need design guidelines so there is enough detail – not dull blocks of urban 

structures. Need landscaping, setbacks. 
• I like the awnings and signage look (18). 
• Can have some structures three to four stories, but not all, and in conjunction with 

generous public space to mitigate massing. 
• Love 16 and 18. Three to four stories on El Camino. 
• Informal social spaces are very important. 
• The new building on Santa Cruz with the balcony upstairs and lots of glass. Two-

story buildings like this keeps Menlo Park a village. Keeps the sky visible. Three-
story buildings on El Camino with balconies where people could sit and eat, talk, 
plan, and sun would be pretty cool…and have them face the village side and not the 
Highway 84 side. Why not the third floor be for housing along El Camino? Easy to 
walk to train and downtown. 

• 22 – tear it down; 28 – impersonal; 29 and 30 – overbuilt. 
• 24 – Kepler’s/Barrone has adequate public space, is beautifully designed, and nice 

commercial/retail mix. 
• 18 – design and awnings provide bridge between buildings and work space. 
• The “look” of the building may not be as important as how the building is used (i.e., 

people, compatible). 
• 1 – small storefronts are good. Forget setback, second floor proper massing can do 

the same. Four-plus buildings are ok, they can provide vitality and public benefit. 
• 1, 3, 4-5, 14, 20 and 24. 
• This is very subjective. Like: 20, 21, 27, 18 and 22. Do not like: 25, 29, 17, 26, 28 and 

30. 
• 20 – tone character; 21 – contemporary Eichleresque; 25 – okay on El Camino but 

with setbacks. 
• Most El Camino Real developments is tacky, barely acceptable. We can do better. 

Need to push developers to higher aesthetics and creative standards. 
• 1 – Kepler’s, Schwab building, Beltramo office building, British Bankers Club. 
• 27, 30 and 25. 
• 21 and 23 – keeping in theme with the mid-century arch, respects the history of 

Menlo Park. 
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• 1, 10, 11, 28 and 24. 
• 7, 8, 18, 16 and 19 for Santa Cruz. 
• It would have been good to separate the buildings on El Camino and Santa Cruz 

(e.g., setbacks such as “the Spider” employed). 
• I oppose urban-feeling large buildings. This is a town, not urban city. 
• Few chain stores as possible makes town unique. 
• I like those with pedestrian scale, historical feel, NOT look-at-me large urban. Need 

to be set back, with wider sidewalks, landscaping. 
• The village character is more about street vibrancy than building mass. 
• 27, 20 and 25 for El Camino Real. 
• 14, 24 and 31 – like two to three stories. Need more parking and high rise of more 

than one story, but let medical and dental patients have parking close to offices. 
• 4 – cafes; 5 – sculpture; 18 – Pasadena storefronts; 24 – tall building that does not 

look tall—for El Camino; 29 – El Camino  
• #20 – varied heights. 
• Sorry, did not pay much attention. 
• “European” style village and articulation; Old Town Pasadena and Palo Alto good 

examples. 
• Movie theatre complex, lots of parking, office space. 

 
 
2. Given what you know about village character, is it appropriate to have buildings 

taller than two stories in downtown? How much taller? 

“Yes” Answers 

• Taller, ok. 
• Taller buildings are denser, more vibrant. Good. Four plus floors are okay. They 

need to look correctly. 
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• Three stories would be okay on Santa Cruz. 
• Yes, three stories. 
• What village character? Three stories + outdoor dining + other open space, trees. 
• Many European villages and towns have three to four story buildings and the streets 

are walkable and charming. 
• Up to three stories if top two are apartments/condos and look attractive. 

Color/awnings/setbacks European look. 
• Yes, but stepped back. 
• First of all, Menlo Park is not a village. And I do think three to five story buildings in 

downtown, on and near Santa Cruz, are entirely appropriate. 
• Yes, can have taller buildings on Santa Cruz – three to four stories. Vary height. 
• Yes, but streetscape needs to be walkable, appealing, and retail-oriented. Two to 

three stories okay. 
• Yes, but only up to three stories. 
• Downtown three floors max. 
• Three to four story buildings stepped back are best downtown. Village is at the 

street. 
• Yes, three to four, four and up. 
• Four ok downtown, take care with shadows. 
• With varied and appropriate “openness” (windows and/or interesting elements). 

Yes, up to three to four stories (keep sunlight). 
• Yes, a few three-story buildings along with two stories would be okay. 
• I think it would be okay to go to three stories downtown, but preserve pedestrian-

scaled street and charm of storefronts. Imagine some ~3-story housing around train 
station, with first-story retailers. Limited footprint to maintain village feel. 

• Yes, with appropriate setback. Three-story buildings are appropriate downtown. 
• Okay for taller buildings if set back from the street, e.g., on parking plazas. 
• No more than four stories. Step-back preferred. 
• Menlo Park is nicely familiar, but typical storefronts are bland, tired. The single 

story blocks seem incomplete. With setback for upper floor, three stories works 
easily. 

• Yes, it does not matter if they are taller than two stories as long as it is done in good 
taste. Too tall is four or five stories. 

• Yes, if the two story look is maintained. Four stories max (housing/apartments good 
use for upper floors). 

• Yes, two to five stories. 
• Yes, we must have a few taller buildings up to four stories, especially with 

apartments/condos near train station. 
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• Taller buildings, three to four stories are fine provided they are set further back from 
the street with planting and greenery to obscure the wall effect. Tiered structures 
with terraces preferably. 

• One- to three-story if businesses only. Three to four if retail and housing or retail  
and restaurants above. 

• Three story max. Must have “village” feel – like Palo Alto or European village. 
• Yes, it is all in the design, having good doorway and windows that invite people 

into buildings. 
• Downtown – two to three stories is totally okay, three to four if stepped back. 
• No buildings taller than three stories. 
• Yes, three stories is great for downtown especially if housing is incorporated and 

stepped back in architecture. 
• Yes, Santa Cruz should match El Camino. Typical three to four stories housing over 

ground floor. 
• Two to three stories appropriate. 
• Yes. 
• Yes. 
 
“No” Answers 

• Downtown two only unless in center parking lots. 
• Two, walkable, trees, tables, dining, no driving or parking. 
• Keep building a max of two stories. More residential (second story). 
• Buildings in downtown (Santa Cruz Avenue) should not exceed two stories. 
• No. Please no taller than two stories. Also, increase setbacks from street for wider 

sidewalks and more open space. 
• No. Downtown street is narrow – would create too much shade. Keep to two or two 

and a half stories please and keep a few one stories (rooftop dining)? 
• I think that two stories is more than enough, any higher gives a “big” city and 

possible tunnel effect. 
• No.  
 
“Maybe” (or Other) Answers 

• Why are four-plus stories asked about? That was not what vast majority in visioning 
process. Please can’t redo that effort. 

• No, not fronting the walkways (but perhaps stepped back). 
• Two, only with setbacks. 
• No village, call it a community! 
• El Camino Real is an auto corridor. Step out small stores. Relocate to Santa Cruz. 

Make El Camino Real tree line with housing/hotel. 
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• Can be okay, depends on how building fits with other buildings and contributes to 
vibrancy and other goals. 

• Shadow study – do not shade public spaces. 
• There are no limits on height anywhere but it depends on what is around it. 
• Apartments on upper stories. 
• Importance of putting housing on El Camino. Uneven heights provides interest. 
• Perhaps if we used stepping back design and building 27, two to four stories could 

work in certain locations. 
• Okay to do large footprint building along El Camino but not on Santa Cruz. 
• Only for housing on top of the buildings. Senior housing! 
• In its current state, Santa Cruz looks outdated and not very village like. When I see 

photos of Pasadena and Mountain View, I think they look nicer. Clearly “single 
story” does not make it nicer! 

• Two to three stories max. Buildings should have fairly level profile with character 
and detail. Buildings that feel like small retail, single offices or small apartments. 
Nothing with very large footprint. 

• Three stories is the max for anywhere on the streets in the study area, but could go 
higher behind the street-side structures. Two stories is the max for Santa Cruz 
Avenue. 

• Character vision goals – neighborhood context. 
• No long, horizontal buildings. Mandate changes in frontage style even if it is a single 

building. 
• Downtown mostly two stories. Maybe a very, very few three story (max) but upper 

story setback always. 
• Develop parking structure and housing on top. 
• No dark windows. 
• Taller buildings need larger setbacks and open space around them. 
• Two and three story mix max preserves character of our community. 
• Like the undulated massing of 16 for Santa Cruz. 
• You need photos of classy-designed compact housing units (which would fit in). 

Look at housing in Palo Alto built to replace the P.A. Clinic. 
• Prefer mostly two story on El Camino with occasional three. Santa Cruz okay for 

50% but two story with setback for more sidewalk. 
• No more than two stories if near a neighborhood. 
• I value the sidewalks and pedestrian space over parking and driving on Santa Cruz 

Avenue. 
• No blank walls (Walgreens does not allow view into store from street). 
• Go to three or four stories only if set back from street. Consider building on parking 

plazas. 
• Not really – if so, maximum of three stories, similar to Santana Row in San Jose. 
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3. Is it appropriate to have taller buildings on El Camino Real relative to downtown? 

How much taller? 

“Yes” Answers 

• Taller, ok. 
• Taller is good. Room for more people to settle in. 
• Yes, much taller than downtown. Four stories perhaps five with setbacks. 
• El Camino in Menlo Park has a pleasing urban feel and I think this is the best place 

in Menlo Park to accommodate high density. Four to six stories throughout would 
be functional and attractive. 

• Yes, El Camino Real can take some three or even three stories high. 
• Four stories. Good examples – Menlo Center and building on southeast corner of 

El Camino/Rivenswood – both have setbacks. 
• Yes, if like 27, not domineering like 30. 
• Yes, three to four stories okay on El Camino (better if larger area developed). 
• Yes, up to four to five stories on east El Camino, three to four stories on west 

El Camino, and two to three stories elsewhere. Use setbacks and articulation. 
• Four plus floors on El Camino Real is good. It provides housing density, vitality, 

and public benefit. Train station area should be most dense. 
• I like 14, 15, 16, 17, 25, 27 and 28. With the larger buildings, I like the landscaping 

and setback. I have no problems with taller buildings. 
• Five plus stories on El Camino – mixed use, mixed income transit-oriented 

development, include landscaping and open space. 
• Yes, four stories on Caltrain side okay. Three on residential side. 
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• Yes, El Camino should have taller/higher mass buildings in order to accommodate 
office and housing space that is much needed in Menlo Park and should be kept off 
Santa Cruz Avenue. Four to five stories okay like 24, 25, 27 and 30. 

• It feels weird to have a six lane street with less than three story buildings. El Camino 
Real needs height. 

• Okay to have taller building only if on eastside and near train stations. 
• They can be taller with big setbacks. Do not like Redwood City El Camino Real 

tunnel effect! 
• Yes, three and four stories of varying heights and setbacks. 
• On El Camino, absolutely. Three to six stories “balance” the heavy traffic 

thoroughfare. 
• Yes, I believe that El Camino (currently) feels like a different space than the 

downtown. How much taller? Two stories taller depending on architecture. 
• Taller on El Camino. Away from train station, buildings on El Camino should form a 

soundwall. 
• Yes, taller more room to grow. Add business opportunity. 
• Four to six I think would work. Step back, setback approaches help make it look 

attractive. Keep the village feel though. 
• Yes, five to six stories total. 
• Yes, El Camino can have more tall buildings. 
• Buildings on El Camino can be taller (three to four stories), stepped back from road 

with plazas in front. 
• El Camino can be higher for buildings, but get some consistency. 
• Three to four stories (even five) buildings on El Camino Real definitely okay, 

compared with one to two stories elsewhere. 
• Four to five story buildings are best on El Camino. 
• El Camino can go higher if varied and possibly with setbacks. 
• El Camino taller buildings – yes it is appropriate for more stories (four to five) as 

long as they step back in front and sensitive architecture. 
• El Camino should be up to five stories, but at least three stories. 
• Yes, four to five stories, given that we get wider sidewalks and some public space. 
• Yes, office and retail/restaurants (four maximum). 
• Yes, but only on eastside – three to four stories maximum. 
• Yes. 
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“No” Answers 

• Taller on El Camino? No! Tall equals ugly – too big for small town. We can not even 
fill the existing buildings. Do not build over two stories. 

• We have blighted, empty, ugly buildings on El Camino. We do not need new 
buildings over two stories. 

• No! Absolutely not appropriate. No taller than two stories. 
• Keep the same three to four stories – housing over ground floor. 
• No. 
 
“Maybe” (or Other) Answers 

• Most buildings should front the street. I believe large setbacks detract from a 
pedestrian character. 

• Village character is inappropriate for El Camino. Create pedestrian corridor parallel 
to RI. Connect pedestrian corridor under or over RI to civic center. 

• 3—Only with setbacks. 
• El Camino can have some buildings one story taller than downtown, only on east 

side of El Camino Real, and three stories or less on east side (max anywhere). 
• Three stories max. Four looks like a wall on El Camino. 
• Depends on how configured with generous public space and connectivity. 
• We need more housing devoted to seniors. Sunrise Palo Alto is already full! 
• Taller buildings four to five stories are appropriate on the east side of El Camino 

Real between Big 5 and the hotel. Downtown should be restricted to two to three 
stories with setbacks. 

• El Camino Real should be housing only. To ensure vibrancy of present downtown, 
more people are needed. Extra retail space on El Camino Real is sure to be a 
negative relative to downtown business district. 
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• Three stories downtown, four stories with open space on El Camino Real, setback 
desirable. 

• El Camino Real – no buildings taller than five stories. 
• Height is less issue than density. 
• Three story building on El Camino okay (intermix with two story). Develop more 

“character” in appearance. 
• Buildings on El Camino Real should not exceed three stories. 
• Can be okay, but not just to squeeze more people in; must fit with overall goals of 

City plans. 
• I would like the tallest building (five to six stories) to be at Santa Cruz and Merrill 

Street and all others two to four stories. 
• Apartments on upper stories. 
• El Camino should be four stories. Santa Cruz three to four stories. 
• I think it would be okay to go to three to four stories on El Camino, but need to be 

sensitive to too much development around residential areas. Important that 
development on El Camino offers a better walking experience. 

• Landscaping essential. 
• No taller than three stories – 16 and 20 are good examples. Must be setback. 
• Scale of El Camino three to four stories but stepped back with extensive 

landscaping. 
• Three stories is maximum for El Camino and only with setbacks. 
• Up to four stories downtown but closer to El Camino. Up to four to five stories on El 

Camino but east of El Camino. 
• Three to four stories okay anywhere. Four to six in some parcels if large enough but 

only on railroad crossing side of street. 
• Integrating some green space with the buildings on El Camino Real is key, as well as 

blending elements to provide a cohesive whole. Four plus stories on El Camino Real 
is workable but those structures should be the exception rather than the rule and 
allow for meandering sidewalks set back from the street with landscaping. 

• El Camino Real four floors maximum. 
• Buildings on the corners of Santa Cruz okay to go three stories – kind of makes a 

“portal” to the entrance. Use varied heights and eclectic architecture. 
• Three to four stories on eastside of El Camino okay. Two stories on Westside to be 

compatible with nearby housing. 
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Vision Goals for Connectivity+Traffic
1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.

2. East-West Connectivity: Provide greater east-west, town-wide 
connectivity.

3. El Camino Real Circulation: Improve circulation and 
streetscape conditions on El Camino Real.

4. Neighborhood Context: Ensure that El Camino Real 
development is sensitive to and compatible with adjacent 
neighborhoods.

5. Vacant and Underutilized Parcels on El Camino Real: 
Revitalize underutilized parcels and buildings.

6. Train Station Area: Activate the train station area.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

8. Downtown Vibrancy: Expand shopping, dining and 
neighborhood services to ensure a vibrant downtown.

9. Housing: Provide residential opportunities in the Vision Plan 
Area.

10. Open Space: Provide plaza and park spaces.

11. Pedestrian and Bicycle Circulation: Provide an integrated, 
safe and well-designed pedestrian and bicycle network.

12. Parking: Develop parking strategies and facilities that meet 
the commercial and residential needs of the community.

2. East-West Connectivity: Provide greater east-west, town-wide
connectivity.

3. El Camino Real Circulation: Improve circulation and 
streetscape conditions on El Camino Real.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

11. Pedestrian and Bicycle Circulation: Provide an integrated, 
safe and well-designed pedestrian and bicycle network.
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Improved connectivity through travel 
choices - vehicular, transit, biking and 
walking - reduces total number of car trips 
and improve traffic flow.
Source: Cervero R., Duncan M., MCP, Walking, Bicycling, and Urban Landscapes: Evidence From the San 
Francisco Bay Area, American Journal of Public Health September 2003, Vol 93, No. 9 

Travel Choices and Connectivity

Heirarchy of Streets Intersections and Level of Service
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How do Menlo Park residents get to work?

75.5%

7.1%

4.0%

3.7%

2.2% 0.9%

6.6% Single-Occupant Automobile

Carpool

Public Transit

Bicycle

Walk

Other Means

Work at Home

Source: Census 2000 and Fehr & Peers

How long do they commute?

10.8%

33.8%

24.4%

19.1%

5.1%
4.7% 2.1%

0-10 minutes

10-20 minutes

20-30 minutes

30-45 minutes

45-60 minutes

60-90 minutes

> 90 minutes

Source: Census 2000 and Fehr & Peers

Where do Menlo Park residents Work?

27.8%

10.4%

8.4%9.7%
5.6%

38.1%

Palo Alto (including Stanford)

San Jose

Menlo Park (internal trips)

Redwood City

San Francisco

Other

Source: Census 2000 and Fehr & Peers

Regional vs. Local Vehicle Traffic on El Camino Real

Source: 2006 CMP Monitoring Traffic Counts on El Camino Real and Fehr & Peers

18%

10%

20%

52%

Entering Downtown (Local)

Exiting Downtown (Local)

Other Local

Through Traffic (Regional)

Did You Know ... !

• The average time Menlo Park residents spend commuting to 
work is approximately 25 minutes. This compares to an average 
commute time of 27 minutes for residents in San Mateo County 
and the US and 29 minutes for residents in California. Source: 
Census 2000 & Fehr and Peers

• Only 20% to 30% of household trips are related to commutes.
Source: National Household Travel Survey, 2001
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The reason great intersections work is 
because of the creation of a pedestrian 
realm that is clearly visible and apparent to 
motorists.  When streets become unsafe, 
it is almost always when the pedestrian 
realm is minimal or does not exist.

Pedestrian Realm on El Camino Real in Menlo Park

Pedestrian Realm on Santa Cruz Avenue, Menlo Park

Pedestrian Realm and Connectivity
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Inset 1
Average Crossing Times (Sum 
of wait time plus walking time)

11Wait Time = 0-150 seconds 
for pedestrians during 
AM & PM peak periods

Average Pedestrian Crossing 
Time in Seconds

¤¤ ¤ ¤¤ ¤ ¤ ¤¤ ¤ ¤&

&

98 sec

* Exact Location Subject to Further 
Review

Existing Pedestrian Facilities

Existing east west connections across 
El Camino Real and Caltrain tracks

• Bike Paths (Class I) are paved 
pathways separated from 
roadways that are designed for 
the exclusive use of bicycles 
and pedestrians.

• Bike Lanes (Class II) are lanes 
for bicyclists adjacent to the 
outer vehicle travel lanes.  
These lanes have special land 
markings, pavement legends 
and signage.

• Bike Routes (Class III) are 
generally located on low traffic 
volume streets.  They are 
signed for bike use, but have 
no separated bike right-of-way 
or lane striping.

Did You Know ... !

• The maximum waiting time for 
pedestrians to cross El Camino Real in 
Menlo Park ranges from 0-150 seconds 
(Source: Fehr and Peers)
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Ralston Ave, Belmont Ralston Ave, Belmont Ralston Ave, Belmont

E. San Carlos Ave, San Carlos San Carlos Holly Street, San Carlos

Pedestrian Realm and Connectivity

Development Intensity and Traffic Generation

Traffic and Parking for a Hypothetical 
Development in Different Locations

The combination of 
development intensity, mix 
of uses and access to transit 
increases the percentage of 
trips on foot and bike and 
reduces the relative number of 
car trips

Connectivity across Caltrain Tracks

At-grade crossing at 
Oak Grove Avenue, Menlo Park

Underpass crossing in San Carlos (raised rail line)

Underpass crossing in Belmont (raised rail line with depressed roadway)Underpass crossing in 
Redwood City 
(depressed roadway)
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Daily Vehicle Trips Parking

Hypothetical Development: 
200 Apartments
50,000 square feet offices
20,000 square feet retail

Jefferson Avenue, Redwood City

Source: Traffic Generated by Mixed-Use Developments -- A Six-Region Study 
Using Consistent Built Environment Measures, forthcoming Transportation 
Research Board Paper, Fehr & Peers.  
Shared Parking, Urban Land Institute, 2nd Edition

Source: Kitamura, R., Mokhtarian, P.L., & Laidet, L. (1997). A Microanalysis of Land 
Use and Travel in Five Neighborhoods in San Francisco Bay Area. Transportation, 24, 
125-158.
Lee, C & Vernez Moudon, A. (2006). The 3Ds + R: quantifying land use and urban 
form correlates of walking. Transportation Research Part D, 11, 204-215.
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Record Your Thoughts ...

1. Would you be willing to increase vehicular delay on El 
Camino Real to improve conditions for pedestrians?

Yes No

2. What would get you to use alternative means to get 
downtown ?
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Vision Goals for Vibrancy
1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.

2. East-West Connectivity: Provide greater east-west, town-wide 
connectivity.

3. El Camino Real Circulation: Improve circulation and 
streetscape conditions on El Camino Real.

4. Neighborhood Context: Ensure that El Camino Real 
development is sensitive to and compatible with adjacent 
neighborhoods.

5. Vacant and Underutilized Parcels on El Camino Real: 
Revitalize underutilized parcels and buildings.

6. Train Station Area: Activate the train station area.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

8. Downtown Vibrancy: Expand shopping, dining and 
neighborhood services to ensure a vibrant downtown.

9. Housing: Provide residential opportunities in the Vision Plan 
Area.

10. Open Space: Provide plaza and park spaces.

11. Pedestrian and Bicycle Circulation: Provide an integrated, 
safe and well-designed pedestrian and bicycle network.

12. Parking: Develop parking strategies and facilities that meet 
the commercial and residential needs of the community.

5. Vacant and Underutilized Parcels on El Camino Real: 
Revitalize underutilized parcels and buildings.

8. Downtown Vibrancy: Expand shopping, dining and 
neighborhood services to ensure a vibrant downtown.

9. Housing: Provide residential opportunities in the Vision Plan 
Area.

12. Parking: Develop parking strategies and facilities that meet 
the commercial and residential needs of the community.

6. Train Station Area: Activate the train station area.
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Vibrancy and Density, Mix of Land Uses and Connectivity

Examples of Vacant Buildings and Parcels on El Camino RealRecent Development Projects: 
Built + Proposed

Downtown vibrancy in the form of foot traffic 
and retail sales, is related to a concentration 
of development, a diversity of uses and 
pedestrian orientation and connectivity.

A balance of activities is essential to maintain liveliness during the 
day as well as at night.

1460 

2

3

7

8

1 1906 El Camino
Medical Office:  9,825 sf

5
1300 El Camino

Commercial:  110,065 sf

1706 El Camino
Medical Office:  10,400 sf

1460 El Camino Real
Residential:      16 du
Office:              26,800 sf

6
Derry: 580 Oak Grove

Residential:      108 du     
Commercial:    24,925 sf

525 El Camino Real
Commercial:    77,396 sf

145 El Camino Real
Office: 7,836 sf
Retail: 2,500 sf   

4
1421-1425 San Antonio 

Residential:       6 du

Built Projects

Under Construction

Proposed Projects

Source: City of Menlo Park, March 2009
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Santana Row, San Jose Redwood City

Redwood City Menlo Park

PasadenaSantana Row, San Jose

Source: Strategic Economics, 2009.

Retail Sales in 
Downtown Menlo Park

Home
Furnishings

10%

Neighborhood
Serving
47%

Restaurants &
Dining
20%

Specialty Retail
23%

Source: Strategic Economics, 2009.

Retail Sales in Project 
Area

Home
Furnishings

7%

Neighborhood
Serving
52%

Restaurants &
Dining
21%

SSpecialty Retail
20%

Source: Strategic Economics, 2009.

Did You Know ... !
• Market demand for a wide variety of office use, retail, 

services and housing remains strong in Menlo Park

Source: Strategic Economics, 2009.
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A wider variety of housing opportunities 
that cater to singles, young families, empty 
nesters and seniors improves vibrancy.

Higher Density Housing Types

Vibrancy and Housing Choices

Age Distribution by Number of Persons

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

0 to 9 10 to 19 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70 to 79 80+

2000 2007

Residents are retained as 
they enter their forties 

and are likely to be 
raising families...

...but residents appear to leave 
Menlo Park as they enter older 
age groups.

Source: US Census 2000, US Census 2007, Strategic Economics 2009

Composition of Housing Stock, 2009

Source: California Department of Finance (E-5), 2009; 
Strategic Economics, 2009

0%

10%

20%

30%

40%
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100%

San Mateo 
County

Menlo Park Palo Alto Redwood 
City

Mountain 
View

Mobile Homes

Multi-Family

Single-Family Attached

Single-Family Detached

Did You Know ... !

• The percent of Menlo Park families with children has increased 
significantly since 1990, outpacing San Mateo County. Source: Claritas, 

2009; US Census, 1990; US Census, 2000; Strategic Economics, 2009

• Seniors who live in denser, walkable places near transit are less likely 
to stay at home alone. Source: National Household Travel Survey, 2001

Downtown Mountain View Downtown Mountain View El Camino Real, Los Altos El Camino Real, Los Altos

Downtown Mountain View Downtown Berkeley Downtown Mountain View Downtown Mountain View
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A well crafted parking strategy can utilize existing spaces more 
efficiently, supporting businesses and vibrancy. Such strategies 
could include varying parking rates and hours and shared parking 
supported by in-lieu fees.

Surface parking in a 
downtown setting dampens 
vibrancy because it uses 
land that could be otherwise 
used for active uses or 
public uses

Vibrancy and Parking

Did You Know ... !

• Approximately 2,100 sq.ft. of parking is 
required for every 1,000 sq.ft. of office space, 
assuming a parking standard of 6 spaces per 
1000 sq.ft. this means that a three story, 30,000 
sq.ft. office building would require 63,000 sq.ft. 
or 1.4 acres of parking 

Surface parking in project area

Surface Parking

Building Footprint
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Structured Parking Surface Parking - Menlo Park

Palo Alto

San Louis Obispo

Redwood City Downtown Menlo Park El Camino Real, Menlo Park

Downtown Menlo ParkDowntown Menlo ParkMountain View

Surface parking in 
project area

Building footprint 
in project area

Parks and Plazas 
in project area

45.43 Acres

44.27 Acres

0.27 Acres
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Record Your Thoughts ...

1. When you go out, where do you spend your evenings 
and why?  What would motivate you to spend more time in 
downtown Menlo Park, particularly at night?   

2. What would you do to make El Camino Real more vibrant?
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Vision Goals for Public Space
1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.

2. East-West Connectivity: Provide greater east-west, town-wide 
connectivity.

3. El Camino Real Circulation: Improve circulation and 
streetscape conditions on El Camino Real.

4. Neighborhood Context: Ensure that El Camino Real 
development is sensitive to and compatible with adjacent 
neighborhoods.

5. Vacant and Underutilized Parcels on El Camino Real: 
Revitalize underutilized parcels and buildings.

6. Train Station Area: Activate the train station area.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

8. Downtown Vibrancy: Expand shopping, dining and 
neighborhood services to ensure a vibrant downtown.

9. Housing: Provide residential opportunities in the Vision Plan 
Area.

10. Open Space: Provide plaza and park spaces.

11. Pedestrian and Bicycle Circulation: Provide an integrated, 
safe and well-designed pedestrian and bicycle network.

12. Parking: Develop parking strategies and facilities that meet 
the commercial and residential needs of the community.

1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

10. Open Space: Provide plaza and park spaces.
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Public space is comprised of plazas, parks, sidewalks and streets, 
and they are the places where the social life of a community takes 
place.

Public spaces in downtown enhance community 
character and create an identity

Plazas, Parks, Sidewalks and Streets

Existing Plazas and Parks

There are limited plazas or parks in the downtown area

Examples of Plazas and Parks 

Passive Recreation

Plazas

Building Footprints
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Downtown Concord

Santana Row, San Jose

Pioneer Square, Portland, OR

Jamison Square, Portland, OR

Downtown Pasadena
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“…streets are 
places of social and 
commercial encounter 
and exchange. They 
are where you meet 
people - which is a 
basic reason to have 
cities in any case.” 
- Alan Jacobs

“Sociability is a large part of 
why cities exist and streets are a 
major if not the only public place 
for that sociability to develop” 
- Alan Jacobs

Sidewalks and Streets

Sidewalks as Connectors

Downtown Menlo Park

Sidewalk Extensions as Public Spaces

Streets as Public Spaces

Redwood City

Menlo Park Palo Alto

Palo Alto

Mountain View Redwood City

Bay Street, Emeryville

Noe Street,San Francisco Santana Row

Santa Cruz Avenue, Menlo Park Maiden Lane, San Francisco Ferry Building, San FranciscoDowntown Mountain View

1

Sidewalk Sidewalk
Extension

Street

2 3

Downtown Examples
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Land Use Efficiency + Public Space

Efficient use of land provides 
opportunity to integrate public 
space within development

Removal of some on-street parking 
and surface parking (i.e. parking 
plazas) provides opportunities for 
additional public space downtown.

Development spread over a larger area Compact development 

Existing public parking in downtown

Taller, more compact buildings provide 
opportunities for public space

Existing street section/plan

As compared to surface parking, structured 
parking allows for public space and other uses

Proposed street section/plan

Passive Recreation

Plazas

Parking Plazas
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Phase I Vision Plan: Santa Cruz Avenue

Enhanced Sidewalk

Open Space

Development with 
below grade parking

ParkingParking

Open Space

“Wrapped” 
structured parking

Parking
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Record Your Thoughts ...

1. What activities would you like the public spaces in 
downtown to accommodate?

3. Are you willing to allow for additional development in 
order to gain public space?

2. Would you give up some parking spaces to gain public 
space and wider sidewalks in downtown?

Yes

Yes

No

No
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Vision Goals for Character
1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.

2. East-West Connectivity: Provide greater east-west, town-wide 
connectivity.

3. El Camino Real Circulation: Improve circulation and 
streetscape conditions on El Camino Real.

4. Neighborhood Context: Ensure that El Camino Real 
development is sensitive to and compatible with adjacent 
neighborhoods.

5. Vacant and Underutilized Parcels on El Camino Real: 
Revitalize underutilized parcels and buildings.

6. Train Station Area: Activate the train station area.

7. Santa Cruz Avenue Pedestrian Character: Protect and 
enhance pedestrian amenities on Santa Cruz Avenue.

8. Downtown Vibrancy: Expand shopping, dining and 
neighborhood services to ensure a vibrant downtown.

9. Housing: Provide residential opportunities in the Vision Plan 
Area.

10. Open Space: Provide plaza and park spaces.

11. Pedestrian and Bicycle Circulation: Provide an integrated, 
safe and well-designed pedestrian and bicycle network.

12. Parking: Develop parking strategies and facilities that meet 
the commercial and residential needs of the community.

4. Neighborhood Context: Ensure that El Camino Real
development is sensitive to and compatible with adjacent 
neighborhoods.

1. Vision Plan Area Character: Maintain a village character 
unique to Menlo Park.
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Physical form and experiences define the character of a place

What defines the character of a place?

Streets moderate the form, structure and 
comfort of urban communities.

Building Pattern - Santa Cruz Avenue Storefronts

Village Character can be enhanced by:

• Local “authentic” businesses

• Informal social spaces

• Small storefronts

• Varied Massing

• Compatible scale of buildings

• Comfortable, walkable space

Street Character
The best streets are 
comfortable to walk along 
with leisure and safety. 
They have definition, a 
sense of enclosure with 
their buildings; distinct ends 
and beginnings, usually 
with trees.

Historical Connections Streets Pedestrian Realm Public Open Space Building Relationships

Crane

Curtis

Evelyn

Chestnut

1

6

2 3 4 5

7

8

9

10

11

12 13

Downtown exhibits a pattern of smaller buildings and storefronts as compared to buildings on much of El Camino Real.
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Downtown 
Building Articulation & Massing

Compatible Scale
New infill development that is 
compatible in scale with existing 
buildings will preserve and 
enhance community character

infill buildings in downtown fill in the 
empty places and marginal areas

infill buildings should fit in with 
the scale of adjacent buildings

Palo AltoPasadena

Building Articulation

Massing & Scale Modulation

Entry Articulation Fenestration / Detail

Storefront Address

Undulated Massing Corner Element

Palo AltoMountain View

Awnings and Signage Clerestory Wall / Articulated Windows

Menlo Park Menlo Park14 15

16 17

18 19
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Strategies for 
building massing 
and articulation

El Camino Real
Building Articulation & Massing

1-3 Story

3-4 Story

4+ Story

Massing Variation /
Roof Form

El Camino - San Carlos

El Camino - Los Altos

Mountain View

San Luis Obispo

El Camino - Menlo Park

El Camino - Menlo Park

El Camino - Menlo Park

El Camino - Menlo Park

Redwood City

El Camino - Redwood City

El Camino - Menlo Park

El Camino - Redwood City

Setback / Stepback

Landscape /
Lobby Entry

20 21

22 23

24 25

26 27

28 29

30 31
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Record Your Thoughts ...
1. What buildings appeal to you on the board?  Why? 

2. Given what you know about village character, is it 
appropriate to have buildings taller than two stories in 
downtown? How much taller?

3.  Is it appropriate to have taller buildings on El Camino 
Real relative to downtown? How much taller?
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