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Communications

� Nealon Park neighbors will be given the following information prior to the beginning of 
construction:

- The phasing plan and timeline
- The hours of construction
- The project Conditions of Approval 
- The Disruption Avoidance Plan
-The office phone, cell phone, pager numbers, and email address for Safeway�s construction 

project manager and the phone numbers and email addresses of Working Group 
representatives.

� Safeway will post a �Construction Information� sign in a visible location.  The sign will include 
an image of the new store, expected open date, and contact information for the construction 
project manager. 

� Safeway�s construction project manager will be available by phone 24 hours a day, seven 
days a week to handle any problems during construction.  His cell phone and pager numbers 
will be posted.  If the construction project manager does not resolve a problem, the neighbor 
can contact their Working Group representative and/or the City of Menlo Park Building 
Department.

� The construction project manager will hold monthly informational meetings with the Working 
Group and neighbors. The meeting will include progress updates, anticipated upcoming 
activity, and problem solving.  The meetings will be held at 6:00 PM on a regularly scheduled 
and posted day.

� The Working Group will continue to serve as a liaison with the neighborhood and provide 
relevant project update information via email and hand distribution.

Construction personnel

� Standards for construction worker behavior (e.g., radios, boom boxes, no parking on 
neighborhood streets) will be included in agreements with contractors.

Site management

� Prior to demolition, Safeway will contract with a licensed pest control company to bait and 
trap for any rats that may be in the ivy and foliage adjacent to the store wall.  The bait used 
should be a type that does not cause secondary poisoning in dogs or cats.

� Safeway will comply with the City of Menlo Park Municipal Code, Title 12, �Buildings and 
Construction� and with the Menlo Park Noise Ordinance. 

� Safeway will control access to the construction site and contractor staging area.

� The location of portable toilets will change with each phase of construction.  In all phases, 



they will be located as far away from residences as possible.  

Neighborhood Impact

� Safeway will install a 12-foot high dust barrier fence along the property line between existing 
residences and the project site. The construction project manager will meet with each 
homeowner and mark the exact location of the proposed dust barrier fence. 

� Street sweeping will occur as often as is required (daily, if necessary, during grading) to keep 
the streets clean. The construction project manager will determine the sweeping schedule. 

� If dust from construction has collected on the Kenwood homes adjacent to the Safeway site 
property line, Safeway will, upon the owners request, hose down the affected walls and wash 
the affected windows.  This will be done for the north half of the adjacent Kenwood homes at 
the completion of the Safeway store and for the south half of the adjacent Kenwood homes at 
the completion of the retail stores.  The home 560 Kenwood is located at the midline between 
the stores and may require dust removal twice. 

� An arborist will conduct a pre-construction survey of the trees between the Safeway building 
and the adjacent Kenwood/Roble properties.  If these trees show signs of distress within five 
years after construction, and if an arborist finds that the damage was caused by the 
construction, Safeway will remove these trees and plant new trees of a species recommended 
by the arborist.


