
A newsletter for the community from the City of Menlo Park    Winter/Spring 2012

Are You Watching?
One of the most effective ways to improve the quality of life in your community is by taking an active role in 
noticing the surroundings in your own neighborhood. Residents that are aware of the unusual occurrences 
taking place within the immediate vicinity of their homes, and act on them, are more likely to reduce the level 
of crime in their area. 

This naturally occurs as you become more familiar with your environment and the neighbors that also reside on 
your block. You become acquainted with the nearby residents and aware of the vehicles that they drive as well 
as some of the everyday habits that they keep. This allows you to develop recognition of something that may 
look conspicuous or out of place. 

We have had recent success with citizens taking an active approach to monitoring the habits of business taking 
place in their neighborhood. Those community members that noticed an occurrence of unusual activity also 
took the step of calling the police department and reporting what they were witnessing. 

If you think you see criminal activity taking place in your neighborhood, call the police; give them a description 
of what is taking place and the person that you think may be involved. If you wish to report a crime but also 
want to remain anonymous, you can place the call to the police department and let them know that you are 
making an anonymous report.

We all need to combine our efforts to ensure a positive outcome in our community. Although the police 
patrol your neighborhood, it takes a team effort to stop crime and to enhance where we live and work.  For 
information about starting a neighborhood watch, call 330-6300.

 



www.menlopark.org/specificplan

For more information (including the 
Draft Specific Plan itself) or to sign up 
for project emails, please visit 
www.menlopark.org/specificplan or 
contact Thomas Rogers:
- throgers@menlopark.org
- (650) 330-6722

Enhance Public Space

The Specific Plan emphasizes widened 
sidewalks, plazas and parks, as well as 
healthier living through walking, biking 
and social gathering.

Generate Vibrancy

The Specific Plan allows for a mix of retail, 
residential and office uses that 
complement and support one another and 
bring vitality.

Sustain Menlo Park's Village 
Character

The Specific Plan accommodates 
development in ways that complement 
existing character, through detailed design 
controls and guidelines.

Enhance Connectivity

The Specific Plan includes widened 
sidewalks, intersection improvements, and 
grade-separated pedestrian/bicycle 
crossings of the railroad tracks.

Promote Healthy Living and 
Sustainability

The Specific Plan recognizes and promotes 
healthy living and activity by encouraging 
walking, biking and access to transit, and 
takes a comprehensive approach to 
sustainability and carbon emissions 
reduction.

Specific Plan 
Guiding Principles

The long-range planning for Menlo Park’s El Camino Real corridor and 
Downtown concluded an important stage in Summer/Fall 2011 with extensive 
review of the Draft Specific Plan by the Planning Commission and City Council. 
The Commission and Council supported moving the planning process forward 
with several important improvements to the Plan, including:

Get Involved
Read the Draft Plan
Curious about details? Review 
the draft plan itself on the 
project web page.

Project Email List
Sign up to get updates when 
meetings are scheduled and 
when new information is 
available.

Contact City Staff with 
Any Questions
If you have any questions on the 
draft plan or the upcoming 
process, feel free to contact the 
project planner listed at left. 

El Camino Real/Downtown
Specific Plan

Bicycle Improvements
Building on recommendations from the Bicycle 
Commission, the Council directed that bicycle 
routes (shared auto-bike) be upgraded to 
dedicated bicycle lanes wherever feasible.

Downtown Parking
In response to concerns from some downtown 
stakeholders, the Council directed that 
mixed-use buildings not be permitted on 
parking plazas,  in order to preserve more surface 
parking. The Council also directed that Parking 
Plaza 2 be included as a potential parking garage 
site and that parking garage height be 
consistent with other buildings.

Phasing of Downtown Public Space Elements
In order to ensure that the proposed Santa Cruz 
Avenue sidewalk extensions and Chestnut paseo 
and market place are successful and do not 
negatively impact existing businesses or the 
Farmer’s Market, the Council directed they be 
implemented in a phased approach, with a 
future temporary installations used to evaluate 
whether they should be permanent. 

Building Height/Bulk
The Council directed that changes in the height 
and massing requirements be made in some 
areas in order to limit the perception of building 
size at the street edge. 

The community-oriented plan will continue with 
Planning Commission and City Council review of 
the Final Specific Plan and associated 
Environmental Impact Report (EIR) in 
Winter/Spring 2011-2012. Sign up for the project 
email list to get informed when meetings are 
scheduled.



New Businesses Attracted to Downtown Menlo Park
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Despite the Great Recession, several firms have made decisions in the past few months to locate their 
businesses in Menlo Park. Bow Wow Meow, Subway Sandwiches, and Bridgepoint Music, are three 
examples of firms that have opened their doors here or plan to in the coming months

Bow Wow Meow expanded its operation into Menlo Park by adding an outlet at 654 Santa Cruz Avenue.  
This unique outlet features a broad selection of pet supplies, in addition to providing animal grooming 
services. Located next to Ace Hardware, it has both front and back entrances. 

Subway Sandwiches took advantage of a small storefront vacancy at 809 Santa Cruz Avenue and 
opened for business this summer. Its compact size and limited signage are welcome refinements to its 
typical corporate format seen in the downtowns of other nearby communities.  

Ericcson/Himmelberger Art Gallery has leased the vacant space that was formerly occupied by the 
environmental products store, Reclaim.  This high-end painting and sculpture outlet was formerly 
located in San Francisco.  The business owners are interested in providing a tasteful space for art 
enjoyment with occasional musical accompaniment. Watch for the grand piano arriving soon! They are 
located at 855 Santa Cruz Avenue.

Z-Ultimate Defense Studios offers a wide program of martial arts programs for youth and adults. 
Located at 1131 Chestnut, the studio occupies the space formerly occupied by Richard’s Men’s Clothing 
store.

LB Steak, an arm of Left Bank Restaurants, has signed a lease to occupy the space formerly occupied by 
the Marche restaurant.  Located at 898 Santa Cruz Avenue, this relatively large space will be completely 
remodeled. This is the second location for this new restaurant format for the firm. The restaurant will 
look a lot like the firm’s first LB Steak restaurant at Santana Row in San Jose when it opens in February 
or March of 2012.

SusieCakes, the very popular specialty bakery, has just signed a long-term lease for the space formerly 
occupied by Look!, a women’s apparel store. This welcome addition to downtown will be neighbors to 
RE/MAX Distinctive Properties and Visions Artwear & Salon in the Chase Bank building. Park in plaza 
One and walk through the breezeway to 642 Santa Cruz Avenue.

Also, don’t miss the opportunity to check out the newly expanded Posh Bagel outlet and its new 
neighbor, The Great Frame Up, which relocated from El Camino Real.  And, visit the newly expanded 
Ace Hardware store to see what additional household items they now carry in the 2,000 square feet 
added from the space next door.  Lastly, just down the street, Dolma Tibetan Carpets built a new 
building where the Juice Patch used to be. They made a short move across the street to a beautiful new 
building complete with a residence on the second floor!

Please welcome the new, newly expanded or relocated businesses to Menlo Park by visiting them now 
or when they open.  Got any ideas about who you would like to see downtown? Send a message to 
the City’s Business Development unit with your idea: drjohnson@menlopark.org.  Remember, local 
purchases create taxes that support local services that are essential for a thriving community.  
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See reverse for a map showing the locations 
of each parking area.

If you have any questions regarding this project or the parking changes, please contact the 
Transportation Division at (650) 330-6770 or e-mail us at transportation@menlopark.org

3 NEW PARKING OPTIONS
INTRODUCING

Coming in November

in Downtown Menlo Park

We have introduced a number of 15 minute 
parking spaces for your convenience. 
Placed at various locations downtown

We’ve converted a number of 2-hour on-street 
parking spaces to 1-hour spaces for these 
circumstances. You can also park in the brown 
parking lots 2,3,4,6,7 and 8 too.

First 2 hrs are free and for only $1 you can park for 
an additional hour.  You will be able to extend 
your stay longer, if you like, up to 9 hours 
maximum by paying for additional time either by 
phone or at the machines with a credit card.

Need to do a quick drop-off?

Running a short errand?

Want to stay longer downtown?
Up to 

9 hours!

1 hour

parking

15 min

parking
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Get Involved - Be a Commissioner!
The City of Menlo Park currently has eight active Commissions and Committees: Bicycle Commission, 
Environmental Quality Commission, Finance and Audit Committee, Housing Commission, Library 
Commission, Parks and Recreation Commission, Planning Commission, and Transportation Commission.  
Each body advises the City Council on policy matters, or reviews specific issues or carries out assignments 
as directed by the City Council or prescribed by law.  Currently we are recruiting for:

Environmental Quality Commission 
The Environmental Quality Commission advises the City Council on environmental protection, 
improvement, and sustainability, including: 
• Preserving heritage trees
• Using best practices to maintain city trees 
• Preserving and expanding the urban canopy
• Making determinations on appeals of heritage tree removal permits
• Administering annual Environmental Quality Awards program
• Organizing annual Arbor Day Event; typically a tree planting event 
• Advising on programs and policies related to: protection of natural areas, recycling and waste reduction, 
environmentally sustainable practices, air and water pollution prevention, climate protection, and water 
and energy conservation. 

Housing Commission 
The Housing Commission advises the City Council on housing matters including:
• Recommendations for evaluating, maintaining, and upgrading the distribution and quality of housing 
stock in the City
• Planning, implementing and evaluating City housing programs 
• Serving with staff on a loan review committee for housing rehabilitation programs and the first time 
homebuyer loan program
• Reviewing and recommending to the Council applications for the Below Market Rate (BMR) program
• Initiating and recommending housing policies and programs for the City
• Reviewing and recommending on the Housing Element of the General Plan

Transportation Commission 
The Transportation Commission advises the City Council on matters related to the adequacy and 
improvement of all types of public and private transportation within and across the City including:
• The coordination of motor vehicle, bicycle, mass transit, and pedestrian traffic facilities
• The development and encouragement of the most efficient and least detrimental overall transportation 
system for the City supporting the goals of the General Plan 
• Coordination with regional transportation systems 
• Appeals of staff determinations concerning establishment of traffic signs, pavement markings, speed 
zones, parking regulations, traffic signals, bike lanes, bus stops, etc.

See reverse for a map showing the locations 
of each parking area.

If you have any questions regarding this project or the parking changes, please contact the 
Transportation Division at (650) 330-6770 or e-mail us at transportation@menlopark.org
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The application can be found on the Commission page of the City’s 
website: Menlo Park - City Commissions 

(www.menlopark.org/city_commissions.html).  
For more information contact the City 

Clerk’s Office at 650-330-6620.  
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Viaje GRATIS a:
Catch a FREE ride to:

A Belle Haven
TO Belle Haven

A Menlo Park
TO Menlo Park

Paradas Mayores
Major Stops

Servicio de Autobús GRATIS / FREE Shuttle Service
Menlo Park Midday Shuttle
Transportación de Mediodía de Menlo Park

Menlo Park Library

Menlo Park
Caltrain Station

Safeway

Trader
Joe’s

Stanford
Shopping

Center

Stanford
Medical
Center

Downtown
Menlo Park

Menlo Park 
Senior Center

Belle Haven Library

VA Medical Center

Belle Haven
Community

    Downtown Menlo Park/Centro de Menlo Park
    Menlo Park Library/Biblioteca de Menlo Park
    Caltrain Station/Estación de Caltrain
    Safeway
    Trader Joe’s
    Stanford Shopping Center
    Stanford Medical Center 

Menlo Park Midday Shuttle
Transportación de Mediodía de Menlo Park

Un servicio GRATIS para los residentes de Menlo Park financiado por
A FREE service to the residents of Menlo Park funded by

Servicio de Autobús GRATIS / FREE Shuttle Service

AUTOBÚS GRATIS! / FREE SHUTTLE!

(650) 330-6770           www.menlopark.org
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Menlo Park has gone social!

City of Menlo Park Environmental Programs
http://tinyurl.com/3mwvmmr 

Arrillaga Family Gymnasium
http://tinyurl.com/42jwxjj

Arrillaga Family Recreation Center
http://tinyurl.com/3hvkhv8 

Or scan this QR Code on your smart 
phone for a direct link to the page 
above!

Like us or be a friend of the City of Menlo Park’s facebook pages at:

And don’t forget to sign up for 
our tweets on twitter at:
Cityofmenlopark   



Over $10,000 Available for Energy Efficient Upgrades in Menlo Park

Home energy efficient improvements just became more economical with rebates available for a limited 
time.  You can choose from two packages: basic or advanced upgrades. The basic package may qualify 
you for a rebate of up to $3,000 for improving your home’s insulation and sealing air leaks. 

The advanced package is more customized with up to $10,000 in rebates, and may include 
improvements to windows, heating/cooling systems, insulation, duct sealing, and much more! 
The advanced package requires a home energy assessment report that typically costs $300 to $500 
depending on the size of your home and number of heating/cooling systems you have. But don’t let 
the cost of the energy assessment discourage you from participating because San Mateo County is also 
offering a $300 rebate for the energy assessments, and if you complete improvements,  the City of Menlo 
Park will rebate you the full cost of the assessment!

Follow these easy steps to participate:
1. Visit www.EnergyUpgradeCA.org and select an Energy Upgrade Participating Contractor.

2. For the advanced package, obtain a Home Energy Assessment Report. Don’t forget that you will 
receive a $300 rebate on the energy assessment from the County of San Mateo.

3. Choose which upgrades you would like to make. You don’t have to make all the upgrades suggested in 
your Energy Assessment Report.

4. Complete the upgrades.

5. Receive up to $10,000! Some contractors may be able to offer you a direct rebate so that you don’t 
need to wait for a check in the mail.

Zero to three percent loans are also available through the CHF Residential Energy Retrofit Program, and 
can even include installing photovoltaic on your home, visit www.chfolan.org for more details or call 
(855) 740-8422. No credit check is required, and the loan is 
not tied to your property or mortgage. 

For more information on the process, please contact the city’s 
environmental program staff who are highly knowledgeable 
in home energy assessments.

Phone: 330-6740
Email: recycle@menlopark.org 

Limited Time Offer
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Menlo Park 

Purchase Assistance Loans
The PAL Program is an affordable second mortgage loan program designed to 
help low- to moderate-income first time homebuyers purchase homes in Menlo 

Park. Under the program, the maximum loan amount is $75,000 or up to 20 
percent of a home’s purchase price, whichever amount is less. The loan term is 

35 years.  Contact Meg Nee at 650-330-6728.

Below Market Rate Housing Program
The BMR Program is intended to increase the supply of affordable housing in Menlo 
Park.  As part of the program, residential and commercial/industrial developers who 
build in the City are required to contribute BMR housing units and/or BMR housing 
in-lieu fees to support the creation of BMR units, which can be available for rent 
or for purchase.  BMR sales prices and rents are based on what is affordable to 
households with low- to moderate-incomes, as defined by the State and the U.S. 
Department of Housing and Urban Development.  BMR units are usually part of 
market-rate developments and remain permanently affordable over time.  The 
Housing Division maintains a wait-list of income-qualified households for BMR units 
as they are made available through the program.  Applications are available at the 
City Administration Building or on the Housing Division web page at 
www.menlopark.org/departments/dep_housing.html
Contact Meg Nee at 650-330-6728.

Housing Rehabilitation Loan Program
The program offers a 3 percent interest, 30-year amortized 

loan or a 3 percent interest, 5-year deferred payment loan for 
income-qualified homeowners in Menlo Park. City staff provides 

assistance with preparing work specifications, conducting the 
bid process to obtain a contractor, contract review and technical 

evaluation of the completed rehabilitation work. 
Contact George Starmer at 650-330-6739.

Emergency Repair Loan Program
Loans of up to $10,000 are offered at an interest rate of 3%, 
amortized over a 5-year term, with possible exceptions to 
the stated loan structure for special needs.  The Emergency 
Repair Loan Program is a low-interest loan and techni-
cal assistance program intended to assist income-qualified 
homeowners with repairs of hazardous conditions threatening 
their health and/or the safety of their home.  Contact George 
Starmer at 650-330-6739.

Pick up applications at the Housing Office in the City 
Administration Building or visit the Division web-site at 

www.menlopark.org/departments/dep_housing.html
Phone: 650-330-6706, Fax: 650-327-1759

Housing Programs


