
As we kick off the New Year, so did the construction
phase for the new gymnasium! On January 8th, the City of
Menlo Park hosted a groundbreaking ceremony for the new
gym. Mayor Richard Cline and City Manager Glen Rojas
spoke about the history leading up to the new gym, the
vision for its future community use, and acknowledged all of
the individuals and organizations involved in the project.
Special thanks was given to all of the community members
who helped with the focus groups, steering committee, and
the Parks & Recreation Commission; to Mr. John Arrillaga for
his generous donation; and to all of the city staff working on
the many facets of the gym project.
The new gymnasium is a part of the Measure T bonds

passed by Menlo Park residents in 2001. The first phase
included projects such as Burgess Park, Menlo Children’s
Center, Burgess Pool, Skatepark, and improvements to nine
other parks and sports fields. The community identified the

Burgess Gym and Gymnastics
Center to be the next phase for the
Measure T funds. As project
alternatives and community needs
assessment progressed, the overall
costs for these new recreation
facilities were much higher than
expected. However, in April 2008,
John Arrillaga came forward as a
donor to complete the design and
construction of the gym with the
City of Menlo Park contributing $5
million to the project. The
donation was approved by the Parks
& Recreation Commission and City
Council. As a result, the City is now
proceeding with the construction on
a state of the art 25,700 square foot
gymnasium.
The gymnasium will be built next

to the Burgess Recreation Center
along Alma Street. Construction for the new gymnasium is
scheduled to be completed by September 2010. The facility
will allow the Community Services Department to expand
and enhance its existing programs including basketball and
volleyball leagues and sports classes. In addition, the City
hopes to offer new programs such as indoor soccer, adult
exercise classes, youth sports clinics, and a venue for family-
oriented special events. This new facility will allow our city
to improve the health and wellness of our community;
provide recreational experiences for all ages and abilities;
provide alternative and positive choices for youth; promote
lifelong learning and foster human development; celebrate
family connections; and create a sense of community and
pride for our high quality programs and facilities in Menlo
Park. For more information about the project, go the City’s
web site at www.menlopark.org.
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A word from the
City Manager

Welcome to
the Winter
2010 issue of

our City newsletter –
MenloFocus. This
issue highlights stories
about many of the
activities we’re
undertaking to continue addressing
community concerns and improve city
services. City staff have been working for
several months to continue to better align
costs with our declining revenues while not
sacrificing service quality. These efforts
include a review of our information
technology practices, an analysis of over 15
different community services programs and
possible operational savings, the
development of a five year Capital
Improvement Plan to replace the annual
project priorities process, and work load
realignment that will reduce staffing and
save money.
Recently we were also able to reach an

agreement with the union representing the
City’s middle managers that will result in
almost $150,000 in savings next year. The
union (AFSCME), agreed to no pay raises
for two years as well as increases in what
they will contribute to health care and
retirement. The City’s senior managers
also received no pay raises or merit
increases this year, representing a saving of
$_________.
Revenues continue to decline, however,

and these decreases in costs will likely not
be enough to balance our annual revenues
and expenses. We will continue to review
our operations in the coming months to
build a long term sustainable budget, align
resources with service level, enhance
efficiencies and focus on quality services.
As always, we welcome your ongoing

input and comments about everything we
do – please feel free to share at your
comments through our web site,
www.menlopark.org. Use the link that says
Menlo Park Direct Connect.

Glen Rojas
Menlo Park City Manager

Breaking New Ground & Expanding
Recreation Facilities



New Police Substation in
Belle Haven begins to emerge

A new building to house the Belle Haven Police Substation is beginning to emerge
along Willow Road at Ivy Drive after several months of delays. The project was
moving slowly as PGE moved underground lines near the corner of the building.
Recently the contractor for the project has graded the lot, poured the footings, and
installed the slab. Once steel is delivered residents will notice the framework for the
building going up.
The sub station will have a front lobby with a counter person to answer any

questions and a computer for residents to look up any information that they might
need. Target completion date is July, 2010. For more information about the project,
call Keith Mcleod at 650-330-6740.

City Considers Water Efficient
Landscaping Requirements
Over the next several months, the Menlo Park City Council will be considering

placing limits on landscaping in order to help increase long term water conservation
efforts in Menlo Park. The ordinance is under consideration because of the new State
law (the “Water Conservation in Landscaping Act”) that came into effect January 1,
2010, requiring all cities and counties to enact an ordinance regulating the amount of
water used for landscape irrigation. The City of Menlo Park is participating with the
Bay Area Water Supply and Conservation Agencies (BAWSCA) in a regional effort to
develop an ordinance that is not overly burdensome to property owners and
developers, is effective at conserving water and complies with the new state law. We
will be presenting a draft ordinance to the Council in an upcoming Council meeting
and will welcome your comments or suggestions on it.
The ordinance being considered by the Council would have no effect on existing

landscapes, whether they are at residential, commercial or other properties. The
ordinance would have no effect on any property in the City until a development
application (i.e. building permit, subdivision permit, etc.) was filed with the City, and
the proposed work included new landscaping of sufficient size to trigger compliance
with the landscaping ordinance. The ordinance would not require any property owner
to re-landscape.
Information about the new State law and the future ordinance is available as part of

the staff report to the City Council in December 2009. It is available on the City’s
website at:
http://service.govdelivery.com/docs/CAMENLO/CAMENLO_101/CAMENLO_101_2009
1215_050000_en.pdf

STAND UP AND BE COUNTED
MMeennlloo PPaarrkk ffoorrmmss PPaarrttnneerrsshhiipp ttoo pprroommoottee 22001100 CCeennssuuss
The U.S. Census is a count of everyone residing in the United States; in all 50 states,

the District of Columbia, Puerto Rico and the Island Areas.  The count is taken every
ten years, as required by the U.S. Constitution (Article I, Section 2).
The City of Menlo Park has formed a partnership with the U.S. Census Bureau to

help promote the 2010 Census.  As part of this partnership, the City will distribute
census education materials, allow training of census workers in City meeting rooms,
and display census materials on the City’s website.  These low-cost to no-cost efforts
are intended to encourage optimal community participation in the census.
Menlo Park has a vested interest in obtaining an accurate overall census count in a

number of ways.  Census data ensures fair Congressional representation by
determining how many seats each state will have in the U.S. House of Representatives
as well as the redistricting of state legislatures, county supervisors, city councils, and
voting districts.  In addition, federal and state funding is allocated to states and local
communities based on census data.  Furthermore, census data is used to determine
where to locate schools, day-care centers, roads and public transportation, hospitals
and other facilities.  
Census questionnaires will be mailed or delivered to every household in the United

States in March 2010.  This is the shortest questionnaire in U.S. history and can be
completed in about 10 minutes.  When questionnaires are not returned, census works
attempt to contact households directly.  
The City Council wants to help ensure an accurate census count, by persuading

households to fill out the ten-question form they will receive.  For more information,
see the census link on the City’s website at www.menlopark.org.

Sunset Magazine Working 
with City on Downtown
Landscape Plan
Over the years our “Main Street” vegetation on Santa Cruz Ave. has lost the color

and plant variety that contributes to a positive visual experience that shoppers and
residents expect in distinctive shopping districts.  The Business Development
Department has secured a commitment from executives at Sunset Publishing, creators
of Sunset Magazine of Western Living, to work with a team of downtown stakeholders
to produce a new landscape plan for Santa Cruz Avenue. Working with the Chamber
of Commerce’s Downtown Merchant’s Group, Roger Reynolds’s Nursery, and local
landscape architects, city staff have held a series of exploratory meetings to determine
the scope of the plan, the possibility of using native and drought resistant plants, the
appropriate color palate for the plantings, how to incorporate “water wise” practices
into the project, and the best way to make this a low cost effort involving the entire
community.
Local landscape professionals have produced drawings showing all of the planters
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New Bus Pass Vendor 
in Menlo Park
The El Rancho Supermarket at 812 Willow Road

in Menlo Park will now sell monthly SamTrans bus
passes.  The grocery store, which is opposite the VA
Palo Alto Health Care System’s Menlo Park building,
is the fourth location in the city to sell the passes.
The other locations are City Hall, the Safeway on El
Camino Real, and the Safeway on Sharon Park Drive.  El Rancho Supermarket is
open seven days a week from 7 a.m. to 9 a.m.
For about information about SamTrans service please visit SamTrans’ website,

www.samtrans.com
(continued on page 4)



Starting a Business in Menlo
Park Business Resource Guide
In order to attract and encourage the growth of new businesses in Menlo Park,

Business Development staff has created a Business Resource Guide aimed at
simplifying the relocation and expansion process.  The Business Resource Guide
provides vital information that leads business owners through local, regional, state, and
federal permit and licensing requirements.  For example, the Business Resource Guide
includes information about City Zoning and Use Permits, Guidelines for Signage,
Environmental Programs, Menlo Park Fire Protection District, Fictitious Business Names
Statement, State Sales and Use Tax Permit, and Federal Identification Number, to
name a few.  It also provides
guidance through utilities services
such as garbage and recycling,
water and energy, and hazardous
waste disposal.  
In addition, the Business

Resource Guide includes a
network of real estate brokers and
developers that assist in locating
available real estate property for

new and/or expanding businesses.  Menlo Park is fortunate to have a dozen financial
institutions providing low-interest loans to businesses planning on locating here.  The
Business Resource Guide includes other assistance providers such as the Chamber of
Commerce, Renaissance Entrepreneur Center, Service Corps of Retired Executives
(SCORE), Silicon Valley Small Business Development Center and the Small Business
Administration.  In order for companies to open their doors for business, a series of
requirements must be met with a variety of City Departments.  Therefore, the Business
Resource Guide concludes with contact information for City Departments and other
City Service Providers.
For a copy of the Business Resource Guide, please call 650-330-6600 or log onto the

Business Development webpage at http://www.menlopark.org/doing_business.html.
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Council to consider additions to
smoking ban
In October, the City Council held a study session to consider updating the City’s

smoking ordinance.  The City’s current ordinance bans smoking in indoor public
places, indoor places of employment, child care centers and eating establishments.
The City’s ordinance allows smoking outdoors, in bars, in tobacco stores, in hotels and
in private homes.  State law also applies within the City to prohibit smoking in such
places as bars and within 25 feet of any playground or tot lot sandbox area.  
The initial impetus for reviewing the City’s smoking ordinance came from a resident

who requested that the City consider revising the smoking ordinance in accordance
with the City of Belmont’s recent smoking ordinance revisions.  The City of Belmont
prohibited smoking in outdoor common areas, exclusive use common areas and inside
individual units of multi-unit housing.  
City staff provided the Council with information regarding the current ordinance,

state law, and the different approaches that other jurisdictions have taken with regard
to smoking.  The Council also heard testimony regarding the harmful effects of
secondhand smoke outdoors and in multi-unit housing.  The Council then provided
direction to City staff to draft an ordinance that is consistent with state law, prohibits
smoking in outdoor public places such as parks and athletic fields, in service/waiting
lines, in common areas of multi-unit housing, and within a reasonable distance of
those places where smoking is prohibited.  The Council also directed City staff to
consider the City of Dublin’s ordinance that makes secondhand smoke that affects
another individual a private nuisance.  This would allow a private citizen to bring a
legal action to abate secondhand smoke that affects the individual, including when the
secondhand smoke affects the individual in their home.
The Council also considered the San Mateo County Tobacco Retailer Permit

Ordinance, which the County has requested all municipalities in the County adopt to
discourage tobacco sales to minors.  The Council heard testimony from some younger
members of the community requesting a more aggressive tobacco retailer ordinance.  The
Council directed staff to further evaluate options regarding the tobacco retailer permit.
Introduction of the ordinance is tentatively scheduled for the March 2 Council

meeting (7pm, Council Chambers at 701 Laurel Street), with final review at a future
meeting.  Comments on the ordinance can be sent to the Council email via the City’s
web page at www.menlopark.org.

City buys first home as a 
part of new neighborhood
stabilization program
The Menlo Park City Council recently approved the purchase a home in the Belle

Haven neighborhood as a part of the City’s new neighborhood stabilization program.
The purpose of the program is to purchase vacant, foreclosed homes in the City’s
redevelopment area for rehabilitation and resale in the Below Market Rate (BMR)
Housing Program.  The BMR program is funded by contributions made by developers
as a part of their obligations to support affordable housing in Menlo Park.
Other goals of the program are to relieve the stress on neighborhoods caused by the

presence of vacant properties; improve the condition of the housing stock in the
neighborhood; provide new homeownership opportunities for households on the BMR
wait list of over 200 families; utilize green building standards on rehabilitation
activities, thus reducing utility costs for the homeowners and positively impacting
climate change; and strengthen the community by ensuring more homeownership
opportunities.  
The home, located at 1382 Hollyburne Avenue, has been on the market for over a

year and was one of the two properties included in the analysis of the potential
Neighborhood Stabilization Program when it was originally brought before Council on
May 5, 2009.  The City paid the $250,000 asking price and estimates the rehab costs
to be about $160,000.  A typical BMR income qualified buyer will purchase the home
for roughly $340,000, costing the City roughly $70,000 – a relatively low price for the
addition of an affordable home in Menlo Park.
For more information about the program or to apply for the Below Market Rate

program (income qualified), contact the Housing Department at 650-330-6706.

City transitions to Five Year Plan
for Capital Improvements
In an effort to create efficiencies and reduce the possibility of funding gaps, City

Manager Glen Rojas tasked a staff team to develop recommendations to enhance
short-term and long range planning.  The staff team recommended replacing the
annual project priorities process with a Five-Year Capital Improvement Plan (5-Year
CIP) which focuses on capital asset improvements.  The purpose of the 5-Year CIP is to
provide a tool that will incorporate not only the City’s capital improvement projects
but other items such as planning, housing, and environmental projects, into the
budget process.  The Five-Year CIP was developed to include criteria to rank proposed
projects, to consider the capacity of existing staff necessary to undertake and complete
each project, and to consider available funding in the short and long-terms.
This is an ideal time to transition from the project priorities process to the 5-Year

CIP.  There are a substantial number of projects currently underway as well as a
backlog of approved projects due to limited funding and staff capacity.  An annual
update will be an important part of the 5-Year CIP.  The draft 5-Year CIP will be posted
to the City’s website to encourage community input during the review process.  Each
of the City’s eight Commissions will also be provided a draft version of the 5-Year CIP
for review, comment and feedback during the month of February.  The community will
have the opportunity to comment on the plan through the various commissions’
processes.  The Commissions will provide their input to staff, and the resulting 5-Year
CIP will be presented to the City Council in March.  The community will then be given
another opportunity for input during the public hearing held prior to the adoption of
the plan.  For more information on the CIP, contact Lisa Ekers at 650-330-6744.
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and planting areas on Santa Cruz Avenue from El Camino Real to University. All
existing plants have been identified to determine which varieties should stay.  These
drawings will be enhanced to provide a landscape plan to help those who will
handle the plant maintenance and replacement in the future. 
The next steps is to create an appropriate landscape plan and to plant a

“demonstration garden” in one of the existing planting areas along Santa Cruz. The
garden would be planted by volunteers from a local service club and be on display
for public comment for a few weeks. Once the plant varieties and color scheme are
decided, a community workday will be scheduled for the replanting of the 20
distinctive planting areas.  The goal is for a community event in time for the first
Summer Block Party. For more information call 650-330-6600 or log onto the
Business Development webpage at http://www.menlopark.org/doing_business.html.

Sunset Magazine (continued from page 4)


