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Perspective from the New 
Finance Director

When I first learned that the City of Menlo Park was recruiting for a new Finance 
Director, I was immediately intrigued by the opportunity.  That said, I admit at 
the time I only had a cursory knowledge of the City.  So before I applied for the 
position, I had a lot of work to do to become more familiar with the City.  Given 
that I was applying for Finance Director, I started my research with the City’s 
budget, so I could understand the City’s financial health.  With the challenges so 
many local agencies have faced in the aftermath of the recession, gaining a solid 
understanding of Menlo Park’s financial position was extremely important to me.  
And, coming from a jurisdiction that had taken the necessary steps to weather the 
recession and position itself for the future, I felt like I had a pretty good perspective 
from which to evaluate Menlo Park’s financial situation.

What impressed me most after my review was not just the raw numbers, but the 
strategic vision articulated by the Council and carried out by the City Manager 
and staff that have put Menlo Park in such a strong financial position.  Difficult times 
called for difficult decisions, and those decisions impacted everyone: residents, 
businesses, employees, and Council.  Menlo Park’s decisive actions during tough 
times have paid dividends as recovery has taken hold.  With revenues continuing to 
improve and expenditures at a sustainable level, the City’s budget is balanced and 
the forecast for the future calls for modest surpluses for the next five years.  What’s 
more impressive, however, is that all of this has been achieved while setting aside 
funds for critical one-time needs such as technology upgrades and comprehensive 
planning efforts, as well as maintaining extremely healthy reserves.  It’s no wonder 

the Fitch Ratings Agency recently reaffirmed the City’s 
AAA credit, the highest possible rating.

My first two months with the City have flown by, as I 
have been busy acclimating to my new job, getting to 
know my new colleagues, and learning new processes 
and systems.  As I have begun to settle in and become 
more comfortable in my role, I see tremendous 
opportunity in front of me.  While Menlo Park’s financial 
position is strong, there are many other challenges to 
tackle to provide an even better level of service, both 
to internal and external customers.  It’s an exciting 
time to be in Menlo Park, and I am looking forward to 
the journey that lies ahead.

Drew Corbett & Family

drew corbett 
at a glance

Former Assistant Director of Finance for Sunnyvale
Five years as a financial analyst for Intel

Bachelor’s degree in political science from the University of the South 

Master’s degree in business administration at the University of Wisconsin

Drew Corbett, Finance Director
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Belle Haven Vision & Action Plan Approved
Menlo Park’s Belle Haven neighborhood is in transition. Major land use changes are underway or planned 
near or adjacent to the neighborhood, including Facebook’s relocation to the Willow Road East Campus, 
development of the second Facebook Campus on the Willow Road West Campus and the approved mixed-use 
Menlo Gateway Project which should begin construction soon.

Recognizing that these changes present both challenges and opportunities, the Menlo Park City Council 
approved a comprehensive community visioning process for Belle Haven in September 2012.  The visioning 
process concluded in July 2013 and engaged a broader cross-section of the Belle Haven neighborhood than 
had been involved with earlier planning processes. It identified community values, prioritized services and 
programs, identified needed improvements, increased neighborhood capacity and better positions Belle Haven 
to work with the City of Menlo Park and private developers to advocate for their interests.

The final product of the Vision process is an Action Plan, approved on 
August 20th by the City Council, which includes the primary areas of 
improvement identified by community members:

• Public Safety and Crime Prevention

• Educational Quality and Access

• Economic Opportunity and Job Training 

• City Services and Programs 

• Neighborhood Infrastructure and Aesthetics 

• Traffic and Safety 

• Working Effectively with the City 

Neighborhood Action Teams will be forming in the next couple of months to develop strategies for addressing 
the top two improvement areas and funding has been approved by the Council to support a mini grant 
program to help address other needs identified by the neighborhood.  The complete Action Plan is 
available at http://www.menlopark.org/bellehaven or contact Derek Schweigart at 
dsschweigart@menlopark.org for more information. three



The City of Menlo Park employs approximately 230 employees.  Of that, 
30 of them have joined the organization since I became City Manager 
twenty months ago.  These are not new positions; we are simply filling 
vacancies created as our employees search for new career options or 
retire.  These are positions across the organization that range from Police 
Chief and Finance Director to maintenance workers and dispatchers.  

This means our team’s composition is changing quickly and, for me, 
the challenge is finding the right people with the appropriate blend of 
technical qualifications and life experience that contribute to a great 
team.  In this issue of the Menlo Focus we’ve highlighted a number of new 
personalities who have joined our staff.  They are professionals who bring 
valuable work experience to our City and individuals who bring unique 
human traits.  I hope you enjoy reading about them. 

As an organization whose primary purpose is delivery of public services, 
it remains imperative that we employ a workforce that has the capability 
and desire to serve the public.  As the economy sparks back to life again 
here in the Silicon Valley, our efforts to attract the right talent force us to 
find innovative ways to recruit applicants.  Remaining cautious to avoid 
cronyism or nepotism, many of the newly hired managers have come 
from networking opportunities, professional recruiters, referrals and 
targeted outreach.  Gone are the days of simply placing an ad and hoping 
for the best; as our recent experience has shown, this does not yield the 
quality candidates we are looking for. 

Searching for an optimal fit here, we carefully 
screen, review, vet and background all new hires 
before they are brought into the organization.  
Even then, there is an on-the-job testing process 
that allows us to see how someone truly fits the 
unique organizational and community culture of 
Menlo Park.  

We are hiring staff with unique backgrounds that 
we will continue to feature in the Menlo Focus.  
Menlo Park deserves the best in its public services.  
I remain vigilant in assuring that we do just that.  

As always, I appreciate your feedback on our work.  
Feel free to email me directly at 
ADMcIntyre@menlopark.org.

City Manager’s Column



There is no more visible example of an improving economy than the absence of vacant storefronts 
downtown.  In the past two quarters, seven vacant downtown storefronts have been leased to new 
businesses that are now open or are opening soon.  Menlo Park welcomes Build It Again Toys, Unravel 
Design, Rococo and Taupe, Traditionally Derby Furnishings & Design, and the expansion of Ruby 
Living Design. There are also rumors of an art gallery opening at 845 Santa Cruz Ave, and the City’s 
Economic Development team looks forward to providing more information on this in the future.
In addition to new thriving retail stores, Menlo Park also welcomes its newest restaurant, Refuge. 
Pastrami, Belgian Beer, and Burgers! What’s not to love? According to owners Matt Levin and Melanie 
Roth, it has been a good four months. “We’re on par with our soft opening expectations. We’re 
looking forward to marketing efforts coming to fruition and grass roots word of mouth to bolster 
overall awareness. So far, feedback has been positive. People have been really excited that we 
chose Menlo Park as our second location. We’re definitely in the right place.”
If the number of businesses clamoring to locate in Menlo Park was not enough, the desirability of 
Menlo Park as a retail destination is reflected in Retail Vacancy Rates far below the County average. 
Because reporting agencies classify retail differently, Retail Vacancy Rates for the second quarter of 
this year fluctuate between 1% and 1.7%, depending on the agency. According to Terranomics, a 
Northern California retail brokerage, between Q1 and Q2 of 2013, Menlo Park’s retail vacancy rate 
dropped dramatically from 7.4% to 1.2%, which is less than half San Mateo County’s average of 3.1%.

Menlo Park’s Downtown Is The Place To Be
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GINA DONNELLY
Human Resources Director - A Perfect Fit

Despite only working for Menlo Park for one year, Gina 
Donnelly is already looking to see how she can better serve 
the community by supporting Menlo Park employees.  “This 
is an organization full of talented and dedicated people who 
care about the services they provide,” she said.  “As an HR 
Director, that’s all you can ask for.”

Donnelly understands the importance of having an efficient 
and dedicated human resources team.  Several years ago, 
while working as a teacher, she wished there was someone 
to mediate between the teachers and the politics of the 
school system.  Teaching kids was her priority, but she 
found it difficult navigating the system while providing the 
best education for her students. She sees her current work 
similarly. “My clients are Menlo Park employees,” she said. 
 “It’s my job to help create as efficient and productive a workplace as possible.”  

In addition to previously serving as the Deputy Director of Employee Relations in San Jose, 
Donnelly has been a fitness instructor at her local gym for 12 years.  While she has always been 
active—in high school she swam competitively—it wasn’t until college that she began taking Tae 
Kwon Do.  Like many martial arts, Tae Kwon Do places an emphasis on teaching.  As students 
rise in ability and ranking, more and more of their instruction is comprised of teaching younger 
students.  “Exercising is a good way to manage stress, and a confidence builder” she said.  
Donnelly takes the same attitude from her fitness classes into the workplace.  She is constantly 
trying to improve the environment around her for the betterment of others. “The size of Menlo 
Park provides a new perspective,” she said.  “The community as a whole is much tighter than San 
Jose.  It’s unique that an organization of this size is so close to the community.”

Watch for Donnelly as she uses her teaching skills and passion for fitness to support high quality 
public services in Menlo Park.
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Social Media
The Menlo Park Police Department is keeping you 
informed and connected:  

TWITTER
Twitter enables users to send and read “tweets” 
(quick updates). You can subscribe to follow the 
Menlo Park Police Department (@MenloParkPD) 
or the Chief of Police (@Chief_MPPD).

NEXTDOOR
Nextdoor is a private online forum created 
specifically for neighborhoods. This format is used 
for anything from online conversations with your 
neighbors and sharing useful local information 
to receiving emergency 
updates from your local 
police department 
that are unique to your 
neighborhood. 

FACEBOOK
Make sure you “like” 
the Menlo Park Police 
Department page. We 
refresh regularly with 
safety tips, updates 
of cases or arrests, 
upcoming events and 
photos.

POLICE DEPARTMENT UPDATES
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BLACKBOARD CONNECT
Blackboard Connect is a mass notification service 
that delivers messages to the community that 
can be modified to push information to specific 
areas where incidents occur. The service is used 
in the event of natural disasters, emergencies, or 
notifications initiated by the City of Menlo Park or 
the Menlo Park Police Department.

INSTAGRAM
Sign up and follow us (#menloparkPD).  We have 
started posting lost, stolen, and recovered bicycles.  
If you see your bike, just call and claim it.  We have 
numerous bikes hoping to be reunited with their 
owners.

NIXLE
Nixle is a community 
information service 
dedicated to connecting 
you to the information that 
matters most depending on 
your location. The information 
includes alerts, advisories, 
community information, and 
traffic immediately available 
by text message, email and 
the web.

To locate any of our social 
networking platforms please 
visit the Menlo Park Police 
Department website and click 
on the interested icon.

www.menlopark.org/police/index

Menlo Park Police Officers Add Another High Tech Tool
During the month of October, all of Menlo Park’s patrol officers will be issued VIEVU body video cameras.  
As part of the department’s commitment to utilize innovative technology solutions, the video cameras 
will replace the digital audio recorders the officers currently carry.

The VIEVU cameras are about the size of a pager and will be used to capture law enforcement related 
contacts a police officer makes throughout his or her workday.  The video footage will allow for more 
efficient documentation of police reports, assist in the prosecution of criminal cases, and document the 
high level of customer service our employees provide to the public every day.  



Give more than just a present this season – give a 
green gift to show your love for the recipient and the 
environment. Gifting responsibly is easier than ever 
and there’s a myriad of resources to help you make 
informed decisions. Conducting a quick search of 
the web will turn up several ecologically-conscious 
gift guides for any target audience. Whether you’re 
looking to buy products that are organic, made of 
recycled material, have a small carbon footprint, or 
will donate a portion of the proceeds to a charity... 
you’ve got options!
Shopping for a self-proclaimed (or humbly closeted) 
geek? Get them a solar-powered smartphone 
charger. Buy the DIYer a homemade natural soap-
making kit or treat the foodie with vegan truffles.   
You could give the outdoorsy-type some organic 
bug spray and surprise the kid with Dr. Seuss’ The 
Lorax. For the giftee who’s hard to shop for, buy 
them a biodegradable cell phone case.
Another idea is to purchase your gift from a  
nonprofit that donates a portion of its proceeds 
to the environmental organization of your choice. 
Some companies will even donate up to 100% 
of the profit (after taxes) to a relief fund. If you’re 
feeling extra charitable, you can bypass the product 
all together and opt for a contribution on behalf 
of someone; providing a tribe of goats, honey-
producing bees, or having 50 trees planted can 
help create lasting solutions to poverty, hunger, 
and injustice for families in need. Some examples 
of well-rated environmentally conscious nonprofits 
include Oxfam America Unwrapped, VegFam, Fruit 
Tree Planting Foundation and Plenty International. 
Go local with finding nearby nonprofits to provide 
contributions on behalf of someone. 
We also encourage you to green your gift wrapping. 
If you want to use eco-friendly wrapping paper this 
season but aren’t excited about the plain brown 
bag option, get creative. Clean up your work area 
by using old files, a phonebook, outdated maps, 
calendars, or magazines. The hodgepodge of 
imagery will be just as interesting to look at. And 
it’s never too late to start a “recycled ribbon bag.” 
According to San Mateo County’s RecycleWorks 
Program, if every family reused just two feet of 
holiday ribbon, the 38,000 miles of ribbon saved 
could tie a bow around the entire planet! 

Gold Hearted Green Gifting

Green!
by the end of the holidays you’ll be seen as                      
having a heart of gold...or maybe

By Rebecca Fotu, Environmental Programs Manager



The holidays are a perfect time to show your creativity, and with the help of family and friends, the holidays can be more 
meaningful and green. By following these tips, you’ll not only reduce your environmental impact, you will also promote a more 
sustainable way of life.

Entertaining Guests
Whether you are entertaining guests at home or at an office party reduce your waste by asking participants to bring their own 
plates, cups, and cutlery or purchase compostable materials. Products packaged with a Biodegradable Products Institute (BPI) 
certified logo ensure products are compostable. 

Rent a Christmas Tree
Renting a Christmas tree can help reduce the amount trees that are sent to landfills each year. Christmas trees can now be 
conveniently delivered and picked up around your schedule. Two local sources for Christmas tree rentals include:
The Plant Man- http://plantman.com/live-christmas-tree.html and Rent A Living Christmas Tree LLC - 
http://stores.homestead.com/Rentalivingchristmastree/StoreFront.bok. 

Holiday Decor  
Aside from using LED holiday lights, which can save 90% more energy than the standard string lights, try assembling 
ornaments and wreaths using items you find in nature or around your home. The memory of your children making ornaments 
out of leaves, pine cones, and clay will be worth far more than the overseas manufactured decorations one can find at big box 
stores. You can find numerous instructions on websites like: www.pintrest.com, 
www.instructables.com, and www.craftgawker.com. 

The Feast
Create a menu tailored to locally sourced produce and meats. Fall fruits and vegetables generally include: figs, apples, 
cranberries, arugula, beets, brussels sprouts, carrots, cauliflower, and green beans. 

Gift Exchange
Instead of purchasing a gift for multiple individuals, reduce your carbon footprint by coordinating a gift exchange like Secret 
Santa or White Elephant. Gift exchange games such as these encourage a 1 gift per participant rule, which reduces the amount 
of presents bought and wrapping used. By giving less you can actually give back a lot more. 

Tips To Green-Up Your Holiday
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Don’t miss out on the opportunity to get paid to transform your yard. The City of Menlo Park’s Municipal Water 
District has recently doubled its rebate to replace lawns with water-efficient landscaping. If eligible, you could 
receive $1.50 per square foot up to $3,000! 

Be a part of an innovative trend in landscaping and garden design that replaces traditional lawns with modern, 
eco-friendly plants, flowers, and landscape elements. The result is an exciting and stylish landscape that saves 
money, is easy to maintain, and conserves an estimated 19,000 – 22,000 gallons of water per year compared to 
a traditional thousand square foot lawn.

If you’re worried that conversion of your lawn will lead to an abundance of wood chips and mulch, don’t be. 
Replacing your grass with native plant species will not only keep your yard lush and green, it will make it more 
interesting to look at. You could even incorporate sweet-scented perennial flowers in every color of the rainbow. 
The scarlet monkey flower, golden poppy, yellow sea dahlia, blue-tinted royal beard tongue, lavender seaside 
daisy, and the canyon snow iris are all on the approved plant list.

Does the thought of designing your own yard sound intimidating? We’ve 
got an answer for that too! There are plenty of resources to aid in your 
conversion process. Browse the City of Menlo Park’s Lawn Be Gone program 
webpage to view free designs or visit our native plant demonstration 
garden in front of the City Administration Building. You can also be put on 
a waitlist for our new Landscape Design Assistance Program (LEAP) set to 
launch in the spring. For a nominal fee, you will be able to have your yard 
personalized and designed by a professional.

Participation is easy! Visit the City of Menlo Park’s Lawn Be Gone program 
webpage under Environmental Programs at www.menlopark.org/
departments/env/Lawn%20be%20gone.html.  Check that you meet all the 
requirements, such as having at least 200 square feet of maintained lawn 
area to convert, follow the check-list, then submit an application (found at 
www.bawsca.org). 

Questions? Email recycle@menlopark.org or call (650) 330-6720.

Lawn Replacement Rebate Has DOUBLED
Get Up To $3,000 Today!



Access City Services 24 /7 
Through Direct Connect
Did you know that you can access City services seven days a 
week, 24 hours a day?  Just go to the City’s web site at www.
menlopark.org and click on Direct Connect in the green boxes 
under the Our City banner near the middle of the page.

The system will step you easily through the process for asking 
your question, leaving a request for service or a comment.  It’s 
as easy as 1-2-3:  
1. Choose a category and subcategory that matches the 
subject of your inquiry or comment.
2. Create an account so you can track the status and any 
responses online, 24 hours a day, 7 days a week.
3. Write and submit your comment or question. 

You’ll get an immediate response back that we received your 
information.  You’ll get a response back on the process of 
resolving your concern or addressing your question within 3 
business days.

You can also access this service through an app for your 
smart phone.  You just point, click and submit feedback and 
requests to the proper City staffer in real time while out in the 
community.  The app includes the ability to include photos and 
notes to illustrate a problem and allows you to check on the 
status of your issue through your phone.  Just search for City of 
Menlo Park to download the app today!

The City of Menlo 
Park is tweeting!  

Follow us at 
Cityofmenlopark.

Lawn Replacement Rebate Has DOUBLED
Get Neighborhood News 
By Joining Nextdoor
Nextdoor (www.nextdoor.com), is the first private social 
network for neighborhoods, designed to foster neighbor-
to-neighbor and citywide communication. Menlo Park 
residents are using Nextdoor to create private websites 
for their neighborhoods where they can get to know their 
neighbors, ask questions, and exchange local advice and 
recommendations. Topics of discussion on Nextdoor are as 
varied as local events, school activities, plumber and babysitter 
recommendations, disaster preparedness, recent crime 
activity, upcoming garage sales or even lost pets.

All members must verify that they live within the 
neighborhood. Information shared on Nextdoor is password- 
protected and cannot be accessed by those outside the 
neighborhood or found on Google or other search engines. 
In addition, Nextdoor never shares personal information 
with any third parties. Unlike an email listserv or other online 
group, neighbor posts are organized and archived for future 
reference.  Several Nextdoor neighborhood groups already 
exist, including:  Suburban Park, the Willows, Stanford Hills, 
Vintage Oaks, Lorelei, Stanford Oaks, North Fair Oaks, Linfield 
Oaks, University Heights, The Oaks, Belle Haven and Sharon 
Heights.  Those interested in joining their neighborhood’s 
Nextdoor website can visit www.nextdoor.com and enter 
their address. If Nextdoor is available in your area, you can 
immediately sign up. If a Nextdoor website has not yet been 
established for your area, active and engaged neighbors are 
invited to apply to bring Nextdoor to your neighborhood as a 
“Founder.” 

To learn more, go to www.nextdoor.com and 
watch the video. 
   

follow
ME!
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Economic Development 
Plan Update Underway
In an effort to support the momentum of 
economic development in Menlo Park, the City 
Council directed the Economic Development 
team to revise the existing Economic 
Development Plan. Community outreach 
began at the June 19th Downtown Block Party 
and there is still time for you to share your 
thoughts on the kind of changes you would 
like to see regarding economic development 
efforts in Menlo Park.  You can email Jim 
Cogan, Economic Development Manager, 
directly at jccogan@menlopark.org.
The City’s Economic Development Office is 
your business concierge, helping to coordinate 
a cross-functional team of City staff who are 
working to get projects through the approval 
process. We’re also a good sounding board 
for reviewing options and can help provide 
feedback before you submit your project. 
Whether it be the Planning and Building Division, 
Department of Public Works or Office of the City 
Manager, City Staff are all working together to 
help businesses be successful in Menlo Park.
If you are interested in opening or expanding 
your business in Menlo Park, let us know how we 
can assist you.

at right: Crews worked through the summer to install new 
irrigation, plantings, street furniture and trash cans in downtown 
Menlo Park.  Come check out the fresh look and all the thriving 
shops and eateries!


